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As of January 1, 2014, the Affordable Care Act requires

everyone to have health insurance. With this change,

each of us has new responsibilities and opportunities for

health care—whether newly insured or continuing with
an existing insurance plan.

We gathered a special panel of doctors and
administrators to help explain what you can expect at
Overlake—from the importance of accessing primary
care and finding value in the system, to the shifting role
of health care focusing on keeping us well rather than
only treating illness. Even in the midst of these changes,
it is important to know Overlake will continue to be your
partner, providing accessible and affordable care.

In this Eastside community, we take care of one
another. It is through the generosity of our community—
those who make small and large donations—that
Overlake sustains itself as a high-quality tertiary health
system, operating without tax support. In this special
edition, we also share our annual report—a closer
look into how community support is helping Overlake
continue to grow.

We welcome your comments and thank you for your

ongoing support.
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News You Can Use @

New for You!

eClass:
Understanding Birth

Pumping While
Returning to Work

PRACTICAL NEW
YEAR'S RESOLUTIONS

After Baby Comes—
Every new year, about one in three people make a A Support Group

resolution to better themselves in some way and most of
us don’t follow through. Here are some practical tips for
sticking with health resolutions:

» Reduce your risk for cancer significantly by making healthier food choices. Eat
five to nine servings of fruits and vegetables per day and a low-fat diet.
Practical tip: Eat a piece of fruit every time you eat something else.

»> Stay heart healthy by knowing your cholesterol numbers. Have them checked For additional information on these

at least once ayear. Practical tip: Make an appointment for a checkup. classes and more, please go to our

Call our primary care clinics at 425-635-6600. website at overlakehospital.org/classes
» Keep joints healthy and disease at bay by exercising. Exercise decreases or call 425-688-5259.

pain, increases flexibility and improves blood flow. Practical tip: Take
the stairs or park farther from your destination.

» Get enough sleep. Practical tip: Go to bed 15 to 30 minutes earlier every
night this week.

» Quit unhealthy habits. Practical tip: Drink less soda and alcohol.
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PICTURE PERFECT

With state-of-the-art imaging facilities, Overlake Medical
Center delivers first-rate patient care with maximum safety

dvanced medical imaging has revolutionized patient care. Radiologists can now
diagnose most diseases with pinpoint accuracy, allowing for targeted treatment
plans and reduced exposure to radiation. We asked Harold Prow, MD, a

neuroradiologist with Overlake, to explain some of the finer points of medical imaging.

What distinguishes Overlake’s imaging facilities?

Dr. Prow: Overlake offers state-of-the-art equipment at all of its sites. Also, Overlake

Imaging Associates is a group of subspecialty-trained radiology physicians with a wide
range of expertise, so patients can be assured they’re getting the best and safest test available read
by a radiologist who has expertise in that test.

Overlake is accredited by the American College of Radiology, and our scanners meet the ACR
requirements for radiation dose and image quality. Overlake also practices As Low as Reasonably
Achievable [ALARA] to minimize a patient’s radiation exposure. When possible, we attempt to use
exams that do not require radiation exposure. An example would be performing an ultrasound rather
than a CT. We also do small things that patients might not be aware of that make things safer such as
using breast shields and tailoring the exam to the specific area of concern. While these things might

sound small, they add up and allow for a better and safer patient experience.

How does Overlake keep track of radiation, and why is that important?
Dr. Prow: Some of the exams performed at Overlake’s imaging facilities require a small amount of
ionizing radiation. Over a lifetime of exposures, there is a slightly increased risk of cancer. For this
reason, Overlake and its physicians are committed to obtaining diagnostic images with the lowest
possible exposure. Moreover, when appropriate, we offer alternative tests that do not use ionizing
radiation, such as MRI and ultrasound.

Overlake tracks patients’ CT and PET exposure by measuring dose length product, which is a
measure of the radiation exposure. In addition, X-ray procedure time is tracked. These measurements
become part of a patient’s electronic medical record. We also offer post-processing software on some

CT scanners, which allows us to obtain high-quality images with far less radiation exposure.

Why is it important for results to be relayed back to a physician quickly?
Dr. Prow: The radiologists call all urgent or unexpected results immediately after the exam is
interpreted, giving referring physicians the ability to address problems the same day. The rapid report

delivery and the communication between physicians provide patients with great peace of mind.



With a lack of sunlight during the winter months,
healthy eating can be difficult. A drop in sun exposure
leads to a drop in serotonin (our “feel good” hormones),
causing depression and food cravings. To avoid a
dreadful diet this season, prevent weight gain and

enhance your immunity and mood:

Make a list of healthy
meals and snacks to get you through the week, and
grocery shop ahead of time.

Select nutritious whole
grains, sweet potatoes, pumpkins and squashes.

Keep healthy by drinking
water and replacing your coffee with green tea.
Include some type of protein with each
meal or snack. Eat seasonal, colorful fruits and veggies.
Prevent cold or flu by including
1,000 mg of vitamin C supplements in your diet. In
addition, yogurt provides probiotics that restore levels of

healthy bacteria, protecting our bodies from infection.

NUTRITION SERVICES

You can learn how to help yourself lead a
healthier life through the food choices you
make. For more information, call Nutrition
Services at 425-688-5484 or visit

overlakehospital.org/outpatientnutrition.

Makes 2 servings

Ingredients: 1 teaspoon fresh thyme

2 yellow onions % teaspoon cracked black
Y teaspoon salt pepper

% cup red wine, divided 2 slices whole-wheat

2% cups water, divided sourdough bread

Directions:

Slice the onions into pieces roughly 2 inches long. Put a
wok or pot on medium-high heat. Add the sliced onions and
salt and sauté until the onions are heavily browned. Add

in 2 tablespoons of the red wine and stir quickly. Once it
completely evaporates, allow the onions to cook for another
minute and then add in the remaining 2 tablespoons of red
wine. Allow it to evaporate, allow the onions to sauté again,
and repeat this twice more, using 2 tablespoons of water
each time.

Add the remaining 2 cups of water to the pan, along with
the thyme, pepper and bread; allow the soup to simmer for
about 2 minutes. You should find that the bread starts to
roughly dissolve and thicken the soup. Once that happens,
it’s ready to serve.

Making It Simple: Go through the browning process with the
onion just two times (you’ll only be using the red wine to do
this) and then add all the ingredients to the pan, simmering

everything for about 5 minutes.

Tip: The best way to slice an onion is to first slice it in half.
Lay each section flat, and then slice it in half across its
longest dimension. You now have four wide onion sections.

Slice each of those into lots of thin onion pieces.

Nutritional Information: calories: 149; fat: 1 g; calories from
fat: 79%; cholesterol: o mg; protein: 4 g; carbohydrates: 28 g;

sugar: 8 g; fiber: 3 g; sodium: 453 mg

Recipe from Jason Wyrick in 21-Day Weight Loss Kickstart:
Boost Metabolism, Lower Cholesterol, and Dramatically
Improve Your Health by Neal Barnard, MD.
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ince its beginnings, Overlake Medical

Center has been on a mission to ensure
the health and wellness of the Eastside
‘H..r community, and that legacy continues
today as health care delivery changes.

The fact that more Americans will have access to
insurance coverage through the health care exchanges is
only one piece of the puzzle. We’re entering a new era of
health care delivery where patients are more informed
and encouraged to manage their health, in partnership
with health care providers, and where delivering high-
value (high quality and low cost) health care is essential.

Still, many of us wonder: How is health care delivery
going to be different? What is Overlake doing to help
patients through the transition? What new Web tools
should you know about? Overlake gathered a roundtable
of executives to get some answers. Here’s what they said.

How does Overlake’s mission align

with the principles behind the Affordable

Care Act (ACA)?

BRYAN: Overlake was started by the citizens of Bellevue
more than 50 years ago to provide health care on the
Eastside, where there wasn’t a hospital. Since then, we
have made it our mission to provide convenient access
to comprehensive, high-quality and high-value care. We
embraced the idea behind the design of affordable care
long ago—to provide greater access to care. And we’ve
provided assistance to Eastsiders in a variety of ways
since then, including charity care, free classes and social
services. Fortunately, the ACA will allow greater access to
insurance and to health care for Eastsiders.

Anyone who is uninsured or looking for better
coverage—including people with pre-existing
conditions—can now choose from government-
subsidized health plans, called health care exchanges.

How is Overlake helping people

get signed up?

BROWN: We're sending letters to all of our
self-pay and charity care patients explaining what the
Washington State Healthcare Exchange is, how to access
it and sign up—whether online or via phone. We’ve
added information to our website, with links directly to
the State Exchange website. We're also looking at adding
this information to patients’ paper bills they receive
in the mail. And we have computers in the emergency
department so people can sign up right there. The

Exchange website, wahealthplanfinder.org, provides
much more information.

When people sign up through the

Washington State Exchange, how

should they decide which insurance

plan is best for them?
MCLAUGHLIN: The first thing is making certain the
plan you’re signing up for includes the doctors and
providers you’re used to seeing. Many of the new
plans contain narrow network provisions that limit the
physicians and hospitals participants can see.

CLARFELD: You want to look at all the costs,
including upfront costs, the monthly premium, as well as
ongoing costs for deductibles and co-pays. It is important
to understand the total amount you have to pay.
MCLAUGHLIN: There are seven different

insurance companies licensed to participate in the
Washington State Health Exchange in King County, and
each of them has multiple plan offerings, depending
on various factors, such as age; so there is a diversity of
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plans that a person needs to navigate. Overlake participates
with five of those insurers currently and is in discussion with
the remaining two.

Most insurers, particularly those on the Exchange,
have “out-of-pocket cost estimators.” People can evaluate
care costs within a particular health system—clinics and
hospitals—and ask, “If I need
breast surgery, where do I go?
What’s my total cost going to
be, based upon my particular
insurance plan?” They can
also choose what is right for them
based on their unique situations—
criteria such as who in the family
needs coverage, the health of those
individuals and the household

WASHINGTON HEALTH PLAN FINDER
WAHEALTHPLANFINDER.ORG

EXCHANGE INSURERS COVERING OVERLAKE
PREMERA BLUE CROSS

measures. These cost savings also come with comparable
or better quality outcomes and better patient experience
scores—adding up to much higher value for patients and
employers.
CLAYTON: Our commitment to top-quality care means
we measure ourselves against external benchmarks with the
goal of being a top performer.
) We use national, state and
publicly reported benchmarks to
compare and evaluate our care.
Overlake consistently beats these
benchmarks, and we achieve national

COMPARE HEALTH PLANS AVAILABLE
IN THE STATE OF WASHINGTON,
AND APPLY FOR COVERAGE.

recognition from several organizations
for our patient safety and quality
outcomes.

Will the ACA affect

budget. LIFEWISE people who have been
At Overlake, we are goal-driven GROUP HEALTH getting coverage through
BRIDGESPAN

to deliver the highest-quality care and

their employers?

ComMuUNITY HEALTH PLAN OF WA

have a very low cost for that care, which

means lower out-of-pocket costs for

our patients and a better overall value, given our high quality.
That’s why our services are covered by a majority of the
Exchange plans.

How can you assure patients Overlake

provides high-quality care and value?

BRYAN: There are several ways. We are monitored
by federal, state and private agencies on myriad performance
measures, including safety, delivery of care, cost, quality, etc.
Most of those measures are publicly reported and accessible
through websites like Healthgrades, Leapfrog and the Joint
Commission. We monitor ourselves continuously to ensure we
are achieving top-level performance. As a result, we know at
any given time where we stand and can prove we provide high
quality of care at a lower cost.

CLARFELD: We continuously monitor ourselves. Each
service line in the hospital has to present to our very active
hospital quality committee. Just today, both cardiology
and cardiac surgery presented their in-house outcomes
and compared them against national benchmarks. They
acknowledge where processes can improve, and we recognize
them for exceeding goals. In addition, Overlake has a very
involved peer review committee.

MCLAUGHLIN: We also routinely review our costs to
the patient and costs to the employer relative to other options
in the market. We compare very favorably on virtually all

MCLAUGHLIN: Employers look at

comparisons within their industry to
determine insurance coverage levels. With the ACA, a new set
of data points will be available, and employers may be more
discerning about the high-cost, high-benefit plans currently
offered. As many have already done, more employers
will move in the direction of insurance plans with higher
deductibles, higher co-pays, health care savings accounts and
more costs passed along to the employee.

CLAYTON: Even though the ACA isn’t fully implemented,
we're already seeing differences. For example, we know our
emergency room visits have declined significantly. We
know consumers are making choices to keep their out-of-
pocket costs down. People are using urgent care
clinics for things like a sprained ankle where their out-of-
pocket cost is lower, versus coming to an emergency
room for those same conditions. So as consumers bear
more of the costs, we expect more people to use primary
care and urgent care clinics to stay healthy and out of the
hospital. This is exactly what we want for our community, why
we’ve added clinics across the Eastside and what the ACA is
designed to do.

BRYAN: Employers, depending on the size of the
company, may discontinue their commercial benefit plan
and allow their employees to purchase insurance through the
Exchange, or there may be a partner, spouse or child on an
Exchange plan.



You mentioned patients being cost-conscious.

One goal is to help patients become smart

health care consumers. How will Overlake
and Overlake doctors help them do that?

BRYAN: That is the opportunity and the challenge. ACA

is changing everybody’s behaviors and expectations. As
individuals, we have a stake in our own health and need to
take ownership of that. Overlake’s additional access through
seven primary care clinics and two urgent care clinics
encourages all of us to focus on staying well: finding and
treating conditions before we need high-cost care.

CLARFELD: Our primary care doctors will spend more
time in the clinic talking to people about health and wellness
than we have in the past.

As new people come into the system, what

is Overlake doing to help them understand

how to get care?

BRYAN: We're helping educate those within our communities
who, for whatever reasons, have never accessed health care.
That may mean having patient navigators help patients
understand the role of primary care in shepherding their
health and wellness. We already have a series of community
outreach programs and free classes to encourage people to
appropriately navigate and use their health care options.

MCLAUGHLIN: We currently have a fairly sizable
population of people who qualify for Medicaid but don’t
access it. So we also have a program to assist people with
signing up at the Medicaid office for coverage.

What generally stops people from getting the

care they need?

CLAYTON: As hospitals, we offer episodic care. We
often say to people, “Here are your prescribed discharge
medications.” That patient doesn’t tell us they have to choose
between buying these expensive medications and eating
this month. So they don’t pick up their prescriptions, and we
don’t know they aren’t taking the medicine they need to stay
healthy. Or, if child care, work schedules or transportation
are difficult, the likelihood of that person going to a follow-up
appointment is questionable.

As we care for patients with chronic conditions and
embrace them holistically, offering ways for them to manage
those conditions realistically, conveniently and affordably will
help ensure we are providing appropriate care in the correct
setting—before they end up in our emergency department or
require hospitalization.

Our new electronic health record will help tremendously

to coordinate, streamline and follow up on patients’ care
across multiple settings.
Now that more people will have health
coverage, existing patients may be concerned
that doctor appointments will be more
difficult to schedule. What would you say to those
existing patients?
HILLARY-MOULDING: We have same-day access in all our
primary care clinics for immediate needs. And we have three
days to the next available regularly scheduled appointment
with a primary care provider for issues such as annual exams.
We really try to manage schedules to allow efficient access for
patients.

In addition to our existing seven primary care clinics
throughout the Eastside, we plan to add two more in the
next two to three years. One of our existing clinics focuses on
the geriatric patient population. We’re one of the first in our
region to offer a geriatric-focused primary care clinic with
pharmacy, social work and other support services to help
patients on an outpatient basis, managing their medications
and their psychosocial needs, to help prevent an acute
episode requiring hospitalization.

We also have two urgent care centers with immediate,
walk-in access and comprehensive imaging services onsite.
If necessary, we can easily transfer patients to our emergency
department and make referrals to specialists—without the
long commute to Seattle.




To prepare for the ACA, Overlake has

invested in a software system (Epic) that

gives health care providers real-time
patient information. What are the benefits of Epic?
CLARFELD: It’s a total paradigm shift for us. We’ve had
all these outpatient services that were independent, and
all on paper, where patients would have charts in many
different offices but not shared with each other. Now; all
those clinics and the hospital are on the same electronic
medical record. Now everyone
is looking at the same
information. Immediately
after the electronic medical

CLAYTON: Our younger generation was quite
frustrated they had to call anybody—“Why can’t I just
do it all on my smartphone?” Now, they are happy they
can log in to ONE Chart and see a note from their doctor:
“Your lab tests were all normal. See you next year.” Our
primary and specialty care clinics’ staff and physicians
are encouraging use of ONE Chart—explaining to
patients the benefits and ease of being able to access
information on their own time, outside of business hours,
and to communicate with
their doctor or care provider
without multiple phone calls
and voice mails.

record system went live, our It’s important to establish a relationship now Will the

team could see the positive with a primary care doctor who can manage Affordable Care

. . your health right alongside you before

1mpact to patient care. you need expensive care. Act have any
MCLAUGHLIN: The Overlake has many to choose firom. Click or call: Jfinancial impact on

silos are breaking down overlakehospital.org/clinics Overlake?

between hospitals, physicians, 425-635-6600 MCLAUGHLIN: Overlake,

pharmacies, extended care as well as all hospitals,

and other providers. This allows for smoother handoffs
and improves patient care. Programs like our new Epic
electronic health record system are helping to manage
a patient throughout the continuum, as opposed to just
within our four walls.

CLARFELD: People’s follow-up appointments will
be easier to track with the electronic records, as opposed
to paper charts.

For the first time, Epic gives us the ability to capture
and analyze data, and then establish algorithms for care
as the underpinnings of providing wellness. For a diabetic
patient, the care provider can graph his or her progress
on certain clinical indicators like hemoglobin Aic or lipids
or blood pressure. Now the provider can get a printout of
the results in a linear way never possible in a paper chart,
and patients have access to it too. Ultimately, this helps us
manage patients’ chronic conditions, develop an effective
treatment plan and keep them out of high-cost, acute care
situations.

Overlake has also introduced ONE Chart,

a Web portal that allows patients

to schedule appointments, check
their medical history and lab results, renew
prescriptions, and ask questions. How are people
responding to ONE Chart?

agreed through our professional associations to
reductions in future Medicare increases in order to pay
for the Affordable Care Act. That impacts all hospitals
equally. On the positive side, we will have patients who
currently do not qualify for any kind of coverage and do
not have the ability to pay who will now be covered by
Medicaid and the ACA.

The legislation is still being refined.

How will Overlake provide care in the

meantime?
BRYAN: What people in our community should know
is that we're here to provide exceptional health care for
them, be it in our primary care clinics, in our hospital or
after hospitalization—with the same high-quality, high-
value care we’ve always been known for. That will not
change because of the complexities of the ACA.

CLARFELD: A lot of the new policy is complicated,
and the government has been criticized for not having it
worked out ahead of time. But it’s reasonable to expect a
certain number of hiccups—things they didn’t anticipate.
So we’ll have to be flexible, and as we said before, we’re
continuing on our path to provide more and more access
for our community.
NELSON: And we’re on the side of the patient. We’re

really in this together.



An innovative team approach to primary
health care for seniors, featuring
coordinated, comprehensive care

n today’s world, doctor visits can seem rushed and

impersonal. You can do several things to make the

most of your visit. Most important, pick a primary care
doctor you trust and with whom you can talk. At Overlake
Medical Center’s Senior Health Clinic in Bellevue, our
physicians take an innovative approach to primary health
care for seniors.

Overlake’s Senior Health Clinic is one of the very few
clinics in the Puget Sound area focused exclusively on
taking care of senior patients. It has a multidisciplinary
team composed of physicians, clinical pharmacists,
geriatric nurses and geriatric psychiatrists. The primary
focus is on patients with geriatric syndromes such as falls,
memory problems, urinary incontinence, osteoporosis
and complex medical and social issues. The clinic team
focuses on providing comprehensive care for its geriatric
patients and promotes a coordinated team effort to
improve quality of life, wellness and illness prevention for
seniors on the Eastside.

Overlake’s geriatricians have a solid understanding of
the interactions between the seniors’ overall function and
health concerns. Our physicians understand the special
needs of seniors and are trained to use a variety of tests to
ensure quality and proactive health care.

Each patient receives an overall assessment of his
or her physical, social and nutritional needs. All new
patients are scheduled for a 30-minute medication

reconciliation appointment with a licensed pharmacist,

Dr. Fernando

Dr. Rattanasamphan

*) Now Accepting

* New patients

* Medicare Part B insurance

* Most Medicare supplemental insurance plans

* Most Medicare Advantage insurance plans
(Aetna, United Healthcare, Humana, Molina,

Soundpath, CHPW, Regence)

Senior Health Clinic
1750 112th Ave. NE, Suite A101

Bellevue, WA 98004 - 425-688-5234

followed by a 60-minute visit with the physician. The
physicians then work with the patient’s family to provide
quality care for each senior. “We take into account

the physiological changes that occur in the body with
aging and how they interplay with the current state and
medication regimen of the patient,” explains Priyanka
Duggal, MD, medical director at the Senior Health Clinic.
“We constantly review medication dosing, monitor for
drug interactions and closely assess the medication
regimen to make sure it is appropriate for our senior
population.”

Family support is crucial for providing comprehensive
medical and social care to seniors. “We work closely with
families by discussing goals of care and assessing home
safety and medication management,” says Dr. Duggal.
“We consider family members part of our team, helping

our patients achieve better quality of care.”

WINTER 2014 m
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PLANNING FOR PREGNANCY
Register Early—Classes Fill Quickly

FREE Weekly E-mail

A great resource to guide expectant parents
through pregnancy and the first year of their
baby’s life, with customized information and

resources from Overlake’s parent education staff.

Visit overlakehospital.org/childbirthcenter to
sign up.
Childbirth Center Tours

Sign up at overlakehospital.org/classes.

Before Baby Comes

Register early for best selection. Preparation for
labor, birth and life with your newborn. Visit
overlakehospital.org/classes for class
descriptions, dates and times.

Classes on Childbirth and Newborn Care
Preparation for Childbirth and Newborn Care.
Understanding Birth: eClass. Can't join the
childbirth class? We'll bring the class to you.
Breastfeeding: essential information.
Prenatal Yoga: for expectant and postpartum
moms.

Car Safe Kids: how to choose and install an
infant car seat.

Conscious Fathering: for expectant dads.
Celebrate the special relationship between

father and child.

12 HEALTHY OUTLOOK

Classes and Programs

Classes are offered at multiple locations. Check your confirmation

letter for more details. Preregistration required.

TWO EASY OPTIONS FOR REGISTRATION:
1. Go to overlakehospital.org/classes.

2. Call 425-688-5259, Monday-Friday, 8 a.m.-4:30 p.m.

Many of our programs and classes are supported by our
Overlake Medical Center Auxiliaries.

Become a fan of Overlake and follow us online.

After Baby Comes

NEW CLASSES!

Pumping While Returning to Work
Learn strategies for women who are

returning to work. How to maintain a full
milk supply, best pumps for your situation
and how to bottle-feed a breastfed baby.
After Baby Comes Support Group

This drop-in group is a perfect opportunity
for new moms to come with their baby and
talk about feeding, sleeping, the changing
bodies of mom and baby, and navigating
the complexities of motherhood.

PARENTING

For Girls Only: A Heart-to-Heart Talk on
Growing Up

and

For Boys Only: The Joys and Challenges of
Growing Up

Bellevue classes are sponsored by Seattle
Children’s and Overlake. Each of these programs
is offered as a two-part class from 6:30-8:30
p-m. and is recommended for girls or boys ages
10 to 12 years and a parent or guardian. Every
family will receive the book Will Puberty Last
My Whole Life? Registration and information are
available at seattlechildrens.org/classes. Register
early for best selection. Scholarships available.
$70 per child/parent; $20 per additional person.

SAFETY

Better Babysitters

Sponsored by Seattle Children’s and Overlake.
Youth ages 11 to 14 will learn responsible
babysitting by studying basic child development,
infant care, safety, how to handle emergencies,
age-appropriate toys, business tips and what
parents expect. Classes are held regularly on
Saturdays and Sundays from 9 a.m.-2 p.m. at
Overlake in Bellevue and Seattle Children’s. A
class schedule and registration are available at
seattlechildrens.org/classes-community.

$40 per person.

First Aid and CPR Certification Class
Includes infant/child/adult CPR, automated
external defibrillators (AEDs) and basic first aid
training with an emphasis on childhood-related
injuries. Receive a two-year American Heart
Association completion card and workbook.
These classes are recommended for everybody
including day care workers and others needing
certification for their workplace. First aid and
CPR/AED portions may be taken separately for
$40 per class. Sat., Feb. 22, 9 a.m.-4 p.m. or
Tue., Apr. 8 and Thu., Apr. 10, 6:30-9:30 p.m.
$70.

Infant Safety-Proofing and CPR

Completion cards are not awarded in this class.
Tue., Jan. 14 or Wed., Apr. 2, 6:30-9:30 p.m.;
Sat., Feb. 8, Mar. 15 or Apr. 19, 9 a.m.-noon.
$35 per person; $60 per couple.

For more information about our classes, or to register,




CPR for Health Care Providers
Wed., Feb. 12, 6-9:30 p.m. $60

Spanish-Speaking CPR and First Aid Classes
Call 425-688-5248 (bilingual) for more
information.

HEALTHY LIFESTYLES

Women'’s Pelvic Health—An overview of
common disorders and what you can do
Nearly a quarter of all women have a pelvic
health disorder, which can affect quality of life
and overall medical and emotional health. Attend
this informative presentation to hear a panel of
pelvic health experts discuss a variety of common
disorders, what diagnoses and treatment options
are available and how you can improve your
pelvic floor health. Topics include urinary and
bowel incontinence, pelvic organ pressure,
constipation, menopause and hormone therapy.
Our presenters include urogynecologist Kathryn
Arendt, MD, board certified in female pelvic
medicine and reconstructive surgery (FPMRS);
Mitra Ehsan, MD, colorectal surgeon, board
certified in general and colorectal surgery;
Elizabeth Miller, MD, urogynecologist, board
certified in FPMRS; Jeannette Proctor, MSN,
ARNP, urogynecology nurse practitioner;

Kathy Golic, physical therapist; and Sagira

Vora, physical therapist, MPT, WCS, board
certified in women'’s health. Tue., Feb. 25, 6:30-
8:30 p.m. Overlake’s PACCAR Education Center.
Preregistration required. FREE.

Be Heart Smart: What Women Should
Know About Their Cardiac and
Vascular Health

Learn how to improve your odds against
heart attack. Discussion will include risk
factors and symptoms for coronary artery
disease and a review of innovative
diagnostic tools and treatment options.
Presenters include Overlake interventional
cardiologist Gretchen Crittenden, MD,
and Overlake cardiothoracic surgeon
David Nelson, MD. Refreshments,
including “heart-healthy” red wine and
dark chocolate, will be served.

Heart Health Screening
Reserve your time in advance to attend the
following screenings (space is limited):

Blood pressure check by The Hope Heart
Institute.

Nonfasting cholesterol screening.
Carotid artery screening by Lake
Washington Vascular.

Wed., Feb. 12, Pre-reserved heart health
screenings from 5:30-7 p.m.; presentation
from 7-8 p.m. Reservation required. Men
welcome. FREE.

Motion Is Life

Is pain keeping you from enjoying life? If
so, attend this informative seminar, taught
by an Overlake orthopedic surgeon, to
learn more about joint pain relief as well as
knee and hip replacement. Our presenters
include surgeons James Bruckner, Jonah
Hulst and Steven Ratcliffe. Time allowed
for questions. Seminar options: Wed., Jan.
22, 6:30-8 p.m. or Thu., Feb. 6, noon to1
p.m. at Overlake Medical Center. Thu., Feb.
27, 6:30-8 p.m. at Bellevue Family YMCA,
14230 Bel-Red Road, Bellevue.

Hypnosis for Weight Loss

Give your subconscious mind a map that tells it
where you want to go. In this three-part series,
Robert W. Felix, certified hypnotherapist, will
help you visualize your ideal body size and shape
through hypnosis to achieve the results you
desire. Thu., Jan. 23, 30 and Feb. 6 or Mar. 6,
13 and 20, 7-9 p.m. $89. Reduced rates are
available for those who have previously taken
this class. Check our website for details.

Weight Loss Surgery Seminars

Learn about weight loss surgery to see if it's
right for you. Visit overlakehospital.org/wlsclinic
or call 425-688-5214 for more information.
Preregistration is required.

DIABETES EDUCATION SERVICES
Overlake’s Diabetes Education Services offers
one-on-one education as well as a three-part
series of classes to help you learn practical
skills to manage your diabetes. To schedule an
appointment or register, call 425-688-5700 and
press 5 when prompted.

Is Your Blood Sugar Rising?

Learn to manage your blood sugars and risk for
Type 2 diabetes. This one-time, 90-minute class
does not require a physician referral. For more
information and to register, call 425-688-5636.
$40 (prepaid at registration).

Diabetes Education

A series of three classes that build on each other.
Education includes discussion of medications,
meal planning and making food choices to fit your
lifestyle, how to avoid complications of diabetes,
guidelines for monitoring your blood sugar at
home and more. Requires a physician’s referral.
Call 425-688-5700 to register. We recommend
contacting your insurance company in advance to
confirm coverage.

SENIOR CLASSES

Early Stage Memory Loss

Open to those recently diagnosed with

dementia and their loved ones. The program
provides support and education on medical
causes and treatments, future planning and
communication strategies. Thu., Feb. 27, 1-4
p-m. Ridgewood Corporate Center, 150 120th
Ave. NE, Bldg. F, Bellevue, Rm. 16. Preregistration
required; call Jenny at Alzheimer’s Association at
206-363-5500, ext. 229. FREE parking. FREE.

A Matter of Balance

A Matter of Balance can help seniors improve
their quality of life and remain independent. The
class is designed to reduce the fear of falling
and increase activity levels. Tue. and Thu., Feb.
4-27, or Mon. and Wed., Mar. 3-26, or Tue. and
Thu., Apr. 1-24, 10 a.m.-noon. The Gardens

at Town Square, 933 1m1th Ave. NE, Bellevue.
Preregistration required; call 425-688-5259.
Includes workbook and water bottle.
Complimentary lunch following first session

and FREE parking. FREE.

(Seated) Yoga for Balance

This breath-oriented practice will help increase
your circulation, release tense muscles and
strengthen core muscles while promoting better
posture and balance. Exercises are done from

a chair and adapted to each individual’s ability.
Ridgewood Complex, 150 120th Ave. NE, Bldg. F,
Bellevue. Tue., Jan. 7-28, or Feb. 4-25, or Mar.
4-25, or Apr. 1-22; or Thu., Jan. 9-30, or Feb.
6-27, or Mar. 6-27, or Apr. 3-24, 12:15-1:30 p.m.
Preregistration required; call 425-688-5259.

$44 for four-week session.

Understanding Dementia

This class will provide a brief review of the basic
information relating to dementia. What is normal
and abnormal memory changes with aging, risk
factors, what to do if you suspect a loved one
has a memory problem. Not appropriate for

the memory-impaired person. Presented by the
Alzheimer’s Association. Bellevue Family YMCA,
14230 Bel-Red Road, Bellevue. Thu., Feb. 6,
2-3:30 p.m. Preregistration required; call
425-688-5259. FREE.

Dementia Series: Communicating With
Someone With Dementia

This class will provide families and caregivers
with some practical hands-on-tools. Good
communication can improve quality of life

for people with dementia and their families
and can help prevent resistance and difficult
behaviors. Not appropriate for the memory-
impaired person. Presented by the Alzheimer’s
Association. Bellevue Family YMCA, 14230
Bel-Red Road, Bellevue. Thu., Feb. 20, 2-3:30
p-m. Preregistration required; call 425-688-5259.
FREE.

please visit overlakehospital.org/classes.
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Dementia Series: Challenging Behaviors

of Dementia

This workshop will provide a brief overview

of dementia and hands-on tools for working
with individuals with challenging behaviors.
Participants will learn to enter the world of the
person with dementia to better understand
the meaning of behaviors and uncover their
triggers, as well as to intervene to decrease
the distress and prevent/defuse inappropriate
behaviors. Not appropriate for the memory-
impaired person. Presented by the Alzheimer's
Association. Bellevue Family YMCA, 14230
Bel-Red Road, Bellevue. Thu., Mar. 6, 2-3:30
p.m. Preregistration required; call 425-688-5259.
FREE.

Dementia Series: Keeping It Safe

People with dementia are at risk for getting lost
and suffering other injuries. This session explores
why people with dementia have an increased
safety risk. It also helps the learner to assess for
and correct safety problems in the home
environment, be able to anticipate and avoid
unsafe situations, and be able to react
appropriately when accidents do happen. This
class is not appropriate for the person with
memory loss. Presented by the Alzheimer’s
Association. Bellevue Family YMCA, 14230
Bel-Red Road, Bellevue. Thu., Mar. 20, 2-3:30
p.m. Preregistration required; call 425-688-5259.
FREE.

Dementia Series: Self-Care for the Caregiver
Should you involve the person with dementia in
planning for the future? How can you talk about
difficult topics with a family member who has
dementia? What are advance directives (such

as durable power of attorney and living will) and
why is it important to complete them early on

in the disease? This class will answer these
questions and provide an overview of how care
needs change over time. We will also discuss the
importance of self-care and meeting the needs
of the caregiver. This class is not appropriate for
the person with memory loss. Presented by the
Alzheimer’s Association. Bellevue Family YMCA,
14230 Bel-Red Road, Bellevue. Thu., Mar. 27,
2-3:30 p.m. Preregistration required; call
425-688-5259. FREE.

Walk For Life—Senior Walking Program
Join this ongoing walking program to
exercise safely and effectively while
improving strength and balance. Walk on a
flat, even surface out of inclement weather.
One-mile and half-mile routes available.
Bellevue Square, enter at Skybridge 4.
Mon., Wed. and Fri., 8-9:30 a.m. No
registration required. For more information,
call 425-688-5259. FREE.

BELLEVUE YMCA CLASSES

Understanding Diabetes

Early diagnosis and control of diabetes are
essential for preventing serious
complications. An Overlake diabetes nurse
educator will review risk factors, symptoms
and treatments available. Bellevue YMCA,
14230 Bel-Red Road, Bellevue. Wed., Feb.
12, 11:30 a.m.-12:30 p.m. Preregistration
required; call 425-746-9900. FREE.

Don’t Let Hearing Loss Affect Your
Quality of Life

It's annoying and frustrating to have to
continually ask, “What did you say?” A
hearing specialist will discuss the causes
of hearing loss, offer viable options and
provide resources that can improve the
quality of life. Bellevue YMCA, 14230
Bel-Red Road, Bellevue. Wed., Mar. 12,
11:30 a.m.-12:30 p.m. Preregistration
required; call 425-746-9900. FREE.

REDMOND SENIOR CENTER
CLASSES

Hypertension: Should | Be Concerned?
Hypertension or high blood pressure
affects one out of four Americans and
usually has no symptoms, but it can

have serious medical consequences. An
Overlake physician will discuss the risk
factors, detection and treatments along
with offering ideas of how to reduce your
risk factors. Redmond Senior Center, 8703
160th Ave. NE, Redmond. Wed., Jan. 15,
10-11:30 a.m. Preregistration required; call
425-556-2314. FREE.

Fighting Back Against Strokes

Strokes are the third leading cause of
death in the United States; however, there
have been significant advances in treatment
approaches. An Overlake physician will
discuss how to reduce risk factors,
detection and treatment of strokes.
Redmond Senior Center, 8703 160th Ave.
NE, Redmond. Wed., Feb. 19, 10-11:30
a.m. Preregistration required; call
425-556-2314. FREE.

What You Should Know About Your
Medications

As your body ages, it becomes more
vulnerable to medication-related problems,
leading to adverse reactions. An Overlake
pharmacist will review common issues

and preventions. Redmond Senior Center,

8703 160th Ave. NE, Redmond. Wed.,
Mar. 19, 10-11:30 a.m. Preregistration
required; call 425-556-2314. FREE.

SUPPORT PROGRAMS

Balance After Baby: Mood Disorder

Support Group

This professionally led drop-in support group
provides emotional care for new moms and
families who may be experiencing a postpartum
mood disorder or are struggling with their new
role as mothers. 2nd and 4th Tue. of the month,
7-8:30 p.m., PACCAR Education Center. No
registration required. FREE.

P.S. Support Group

For those experiencing stillbirth, newborn death
or miscarriage. Group meets on the 3rd Thu.

of the month, 7-9 p.m. at Overlake’'s PACCAR
Education Center. For more information,

call Abbie, the group facilitator, at 206-367-3991,
or Cami at 425-277-9494.

La Leche League Groups

Support and information for women who want to

breastfeed their babies.
Bellevue: 3rd Mon. of the month, 7-9 p.m. at
the Overlake Women'’s Clinic, 1051 116th Ave.
NE, Suite 200, Bellevue. For details, call Kay at
425-226-8117.
Issaquah Classroom: 1st Mon. of the month,
10 a.m.-noon at the Highmark Medical Center,
1740 NW Maple Street, Suite 201. For details,
call 425-312-3477 or e-mail
LLLissaquah@gmail.com.
Eastside Japanese: 2nd Wed. of the month,
11 a.m.-1 p.m. at the Ridgewood Corporate
Center, 150 120th Ave. NE, Bldg. F, Room 15.
For details, contact Izumi at
425-869-5136 or izumimitsuoka@hotmail.com.

Look Good ... Feel Better

A FREE program led by American Cancer Society
volunteer cosmetologists teaches beauty
techniques to women in active cancer treatment
to help combat appearance-related side effects
using cosmetics, skin care products, wigs, scarves
and turbans. For information on the next date,
call Kelly Brajcich at 425-467-3809. FREE.

Cancer Support Groups
Overlake partners with Gilda’s Club of Seattle
to offer four different cancer support groups at
Overlake. To register for these FREE programs,
call 206-709-1400.

Breast Cancer Support Group.

Grief and Loss Support Group.

Caregiver Support Group.

Wellness Support Group: for any cancer

diagnosis.

For more information about our classes, or to register,
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VOLUNTEER OPPORTUNITIES

Overlake offers volunteer opportunities for both

Alzheimer’s Family Support Group

Provides support and education to family
members of Alzheimer’s patients. 3rd Mon. of
the month, 3-4:30 p.m. Registration required;
425-688-5807 (48 hours in advance).

adults and teens. Our Volunteer Services

department works closely with applicants to

match their interests, skills and experience to

Weight Loss Surgery Support Group the hospital’s needs. To learn more, visit

For those who are about to undergo surgery overlakehospital.org/volunteer.

or have had surgery. 4th Sat. of the month,

10 a.m.-noon. Also Thu. evening once a month, LOOKING FOR A DOCTOR?

6-8 p.m. Call 425-688-5214 for more information. Please call our Physician Referral Line at

FREE. 425-688-5211 to find physicians who are affiliated
. . with Overlake Medical Center. Our free referral

A e R e s line is available 24 hours a day to help you find

Overlake Medical Clinics Bellevue Senior Health

Center, 2nd and 4th Thu. of each month, 3-4:30

p-m. No registration required. To learn more, call

Regina Bennett, MSW, 425-502-9828. FREE.

Overlake doctors by specialty and availability.

EMPLOYER EDUCATION AND
OUTREACH

If you're interested in having Overlake involved
in your company’s upcoming Health Fair or
Lunch and Learn program, please contact
jayme.kennedy@overlakehospital.org.

AUXILIARY ACTIVITIES

Fashions From the Heart—Fashion Show

and Luncheon

Please save the date of Wed., May 14 as the
Roger Stark Cardiac & Stroke Auxiliary hosts its
sixth annual fashion show and luncheon

at the Harbor Club in Bellevue. For more details
or to volunteer, contact Susan Feldman at
425-466-7620 or feldmansusan@msn.com.

Bandage Ball 2014

Overlake Medical Center Foundation &
Auxiliaries’ most anticipated fundraising gala
will be held Sat., Mar. 29, at the Hyatt Regency
Bellevue. Join the fun and take partin a wine
grab, best of live raffle and exciting live
auction. Stay late to hit the dance floor! Proceeds
will help Overlake create a new state-of-the-art
Cancer Center. For more information or to
purchase tickets, please contact 425-688-5526
or events@overlakehospital.org, or visit
bandageball.org.

The Community Education Department

at Overlake strives to bring pertinent
education classes and lectures to the
Eastside community. If you have an idea for
a lecture, course or ongoing series that you
would like us to offer, please send an email
to education@overlakehospital.org. We
appreciate your input as we partner with
you in the journey to lifelong health.

2014 Active Senior Fair
SAT., MAR. 8, 10 A.M.-3 P.M.

Enjoy this fun, FREE, daylong event that features a fashion show and a

Join Us! variety of entertainers. Sit in on mini-health seminars and workshops, and

The Auxiliaries’ fundraising activities help
Overlake provide exceptional care by supporting
vital hospital services. We are looking for creative
and passionate volunteers to work for Overlake
by joining this vibrant organization. For more
information, contact us at 425-688-5527

or auxiliaries@overlakehospital.org, or visit
overlakehospital.org/auxiliaries.

stroll through vendor exhibits highlighting a wide variety of Eastside
businesses and organizations. Take advantage of free health screenings.

The entire day is geared to the active senior.

Call 425-688-6191 or visit overlakehospital.org/activeseniorfair for

more information. No registration required. FREE parking. Westminster
Chapel of Bellevue, 13646 NE 24th St., Bellevue.

please visit overlakehospital.org/classes.
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Overlake Medical Center and Overlake Medical Center Foundation & Auxiliaries

MOVING FORWARD

TOGETHER

orking hand in hand with neighbors and donors, Overlake
Medical Center has made improving the health and | n 2013, do Nnors J[O

wellness of our community more than just a mission. It's O | k , l: d . &
been the passion of the more than 3,500 physicians, nurses and staff Veriake s roun atl on
members for over 50 years. AUXi | ia rieS CcO ﬂtl’i buted

As the health care needs of our community increase and grow more

[ J ([ ]
complex, Overlake has strengthened its commitment to providing the $3 . 81 m I I I I o n

most advanced treatment and technology alongside compassionate
care, every day. to adva nce hOSpita|
In exchange, you have made Overlake the hospital of choice on the IR
Eastside. Your generous support has enabled us to expand our network i ltlatlves that
of primary care and specialist clinics, bring new innovative therapies to en l’]a nce care.
our community, and continuously research the most advanced ways to
deliver health and wellness to patients and the community.
Together, we will continue to advance medicine and patient care for

our community. We thank you for your commitment to Overlake and

your investment in the improved health of our neighbors.
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2013 ANNUAL REPORT

A LEADER IN
CARDIAC CARE

n 2013, Overlake solidified its place as the leader and provider of the “As a physician, | chose Overlake
most comprehensive array of cardiac services available to Eastside

for my practice and was pleased

patients. Community donors generously responded to Overlake's
quest to build a state-of-the-art heart and vascular center on the when 1) father decided to
Eastside. Since Overlake launched its campaign in 2012, contributions

travel here from Houston for
have reached more than $4 million, including a $1 million lead gift from

David and Shelley Hovind. his cardiac care because our

The David and Shelley Hovind Heart & Vascular Center opened
to patients in July 2013, bringing together Overlake's cardiac and

medical staff is second to none.

vascular services in one spacious and high-tech location while providing Our experiences at Overlake

a home to some of the most advanced cardiovascular equipment and inspired us to make a signiﬁcant
technology anywhere. . . .
The Center enhances the ability of doctors and other medical staff phllanthroplc investment to
to collaborate on the care of patients in real time. The facility also ensure it continues to be one
oH"e.r.s |mpr<.)ved spa.ce for physicians to con.su|t W|.th patients and their of the best medical centers in
families while allowing for future advances in cardiac treatments and

technologies. the country.”
Donor contributions continue to provide enhancements to the — Patricia Zundel, i

Center. The Vascular Interventional Radiology Suite will open to >
Johns Hopkins-trained Overlake

cardiac anesthesiologist and donor

patients in June 2014.
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2013 HIGHLIGHTS

First hospital on the Eastside to perform minimally invasive cardiac surgery

Site of two national cutting-edge cardiac clinical trials

Development of new leading-edge Arrhythmia and Neurointervascular Centers of Excellence

Installation of the region’s only biplane imaging system for advanced neurovascular procedures

Launch of a transcatheter aortic valve replacement (TAVR) program, a minimally invasive heart surgery

ANNUAL REPORT TO THE COMMUNITY 2
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Overlake has launched a

$16 million  WORLD-CLASS
from the community CANCER CARE

by June 30, 2015, to
eSta b | is h a new since 1974. We've always focused on providing our patients

with the newest cancer treatments and most advanced

verlake has been a nationally recognized leader in cancer care

$'|5 m||||on technologies available.
In 2013, we became one of the first health care providers in the
Ca ncer Ce hte r. United States to offer 3-D digital mammography. This technology gives

physicians a clearer image of a patient’s breast tissue during screenings
and leads to more accurate diagnoses.

We are also in the midst of an ambitious project to build the most
comprehensive and advanced cancer center on the Eastside.

To fully meet the changing health and wellness needs of cancer

Dem an d ]EO I cancer care on patients, the Center will increase complementary services such as
) ) genetic counseling, naturopathy, acupuncture and massage and will
th e EaStSId e 1S eXpeCted JEO make it easier for patients to access and navigate care. The inclusive,

combined location will provide more opportunities for providers to
rOW b u tO 42% collaborate and coordinate each patient’s care.
g y p In addition, the Center will increase our capacity, make it easier
][ ][ . for Overlake to adopt emerging technologies and give patients more
or some types Ol cancers In . - . . .
opportunities to access clinical trials. It will also help Overlake continue
to attract and retain the finest physicians and staff.
the next decade. arel physicia , ,
The project is already underway with a design that will adapt to the

future with the most advanced technology available.
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CARE FOR EVERY
STAGE OF LIFE

verlake’s strong history of providing comprehensive services

for women at all stages of life, through childbearing, midlife
and maturity, places the hospital at the leading edge of
compassionate care for women.

In 2013, we strengthened our care of newborns through community
outreach and education on topics such as breastfeeding, skin-to-skin
contact and eliminating elective deliveries prior to 39 weeks, all of
which were supported through partnerships with national and regional
organizations.

We launched new initiatives to proactively reach out to expectant
moms through social media to encourage participation in educational
seminars and classes. We now offer a comprehensive childbirth
education series online for families who need flexible access on their
own schedules or mothers who are on bed rest.

We also expanded our Outpatient Infant Nutrition Clinic as a way to
provide better follow-up support for parents and their newborns after

leaving the hospital.

© © 0 0 0 0000000000000 0000000000000 00000000000000 00 00

ENSURING
EXCELLENCE

eeping ahead of the rapidly changing health care landscape is
essential. Overlake established the Ensuring Excellence Fund
as a way for donors to help the hospital meet the growing health
care needs of the community as well as keep pace with advancing
technology and new treatments available to patients.
This Fund provides Overlake the critical support we need to deliver
high-quality, compassionate care. It provides the tools our staff needs to

do an outstanding job each and every day for patients.

“Before | had my first child at

Overlake, | registered for the

childbirth and newborn care
classes. | don’t know what | would
have done without the guidance

and support | received.”

—DMolly Goldsworthy
Overlake patient and donor

Donors help:

« Provide advanced clinical training and
education

« Implement state-of-the-art technology

- Offer patient programs such as
palliative care

« Provide health screenings and

community education services
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FINANCIAL REVIEW

OVERLAKE . OVERLAKE i
MEDICAL CENTER ; MEDICAL CENTER Foundation
Patient Revenue: $412,754,000 FOUNDATION & AUXiliarieS
Other Operating Revenues, . Revenues: $4,076,657 o o
Investment Income, Contributions: Expenses: $1,168,460 FundralSIHg
$36,972,000

Net Income: $2,908,197
Total Revenue: $449,726,000

oo, OVERLAKE

o e ! MEDICAL CENTER
o neomer SR TO . AUXILIARIES
Uncompensated Care and .

i ) Revenues: $998,249
Community Services: $22,301,000
Expenses: $548,740

Net Income: $449,509

HOSPITAL STATS SOURCES OF FUNDS

I Individuals % Events
" Corporate @ Foundations

Inpatient admissions: Births: Community

18,827 3,656 screening events:
Outpatient visits: NICU babies: 545

333,362 398 Participants at

screening events:

14098 1045 b9V

BT SEe 299

Followers on

Surgeries: Volunteers: Facebook:
13,380 900 10,000
USES OF FUNDS
Hours of education B Heart & Vascular
and outreach: I Women's and Infants’ Services

88,000 " Cancer Center

Ensuring Excellence
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DONORS

Overlake Medical Center Foundation & Auxiliaries would like to extend

our heartfelt gratitude to each of our donors. The following individuals,

corporations and organizations made contributions of $500 or more during

the 2013 fiscal year, July 1, 2012, to June 30, 2013.

$500,000-

$999,999

David and Shelley
Hovind

$250,000-

$499,999

The F. Danz
Foundation and
Sterling Realty
Organization

Patty Edwards

Donn R. and Patricia E.
Roberts

Pon Satitpunwaycha,
MD, FACS

$100,000-
$249,999

Anonymous

Betty and Kemper
Freeman, Jr.

Naveen and Anu Jain
Family

$50,000-

$99,999

The Anderson
Foundation

Jane and David R.
Davis

Joshua Green
Foundation

Paul and Mary Hosoda
Jack D. and Myrna

Israel
Matrix Anesthesia, PS
Dr. William Pritchard

$25,000-

$49,999

Jody Cunningham and
Mark Mennella

Employees Community
Fund of Boeing Puget
Sound

Larry and Patty Hebner
Craig and Linda

Hendrickson
KeyBank Foundation
Diane Kirkman

Lisa Silver

$10,000-
$24,999

Anonymous (2)

Alaska National
Insurance Co.

Aldrich & Associates

Arthur J. Gallagher Risk
Management Services

Bob and Clodagh Ash
The Bellevue Club
BMO Private Bank
Estate of June Boys

Estate of Robert
Vernon Brown

Brown Bear Car Wash
Phil and Cheri Corneil

Dr. Kathryn Crossland
and Dr. J. Walter Smith

David N. Cutler

Denali Advanced
Integration

Jim and Candace Doud
First Choice Health
Chuck and Evie Foster
General Microsystems
GLY Construction
Group Health

Cooperative

The Benjamin and
Margaret Hall
Charitable Lead Trust

Ted and Jodi Herb

Peter and Peggy
Horvitz

Jeff and Terrie Kirby
Sandra La Haye

Dr. Jim Leggett and
Dr. Randi Leggett

Byron and Alice
Lockwood Foundation

Bruce and Jolene
McCaw and Family
Gary and Dianne
McLaughlin
Microsoft Matching
Gifts Program

Dr. David Nelson and
Georgette Fox
Ogden Murphy
Wallace, PLLC

Overlake Imaging
Associates

Overlake Medical
Pavilion

Perkins Coie LLP
Marie Therese Pero

Puget Sound Business
Journal

Sue and Tom Raschella

Mark and Sheri
Robison

John VY. & Reiko E. Sato
Foundation

The Schuler Family
Foundation

James and Janet
Sinegal

Noel and Petie Smith
Sweeney Conrad, PS

Dr. Michael and Peggy
Swistak

Symetra Financial
Corporation

Jason, Gloria and

Maddy Thompson

Marlene and Brian
Tuttle

Univar USA
Value Village
The Woosley Family

Drs. Roger and Patricia
Zundel

$5,000-$9,999
Brittany F. Barker

Patty and Jimmy
Barrier

Lauren and Gregg
Bennett

Robert and Julia
Binford, MDs

The Boeschoten
Foundation

Kay and Darren
Bowman

Richard A. and Jennifer
M. Bryan

Fred and Joan
Burnstead

Thomas Champoux and
Jane Stratton

Chubb Group
Costco Wholesale

Dr. Joseph and Dana
Doucette

ECG Management
Consultants, Inc.

Penny and Leslie Ellis

Emergency Physicians
at Overlake

Evergreen Professional
Recoveries

Fortin Group
Ted and Geri Frantz

Graham and Carol
Gaiser

Gallagher Benefit

Services, Inc.

Robert Gerken

David and Patricia
Giuliani

Peter and Julie Glidden
Michael and Mary Kay

Hallman

Estate of Elisabeth
Hancock

Dr. J. Alan and
Marianne Heywood

HMI

Kemper Development
Company

Laird Norton TYEE

MacDonald-Miller
Facility Solutions

John W. Matheson
Microsoft

Mary Warjone Mott
Alan Mulally

Paul J. Myerson Trust

Nintendo of America,
Inc.

Parker, Smith & Feek
John and Betty Parks
Dr. Neal and Sandy

Perlmutter
Puget Sound Energy
Puget Sound Security

Colin and Manio
Radford

Renton Collections
RICOH Healthcare
Joan and Curt Ross

David and Becky
Schultz

Shirley Schumacher

George E. Selg

Dr. Scott T. Shih and
Dr. Martha Spieker

Lester and Bernice
Smith Foundation

Jane Hague and
Ed Springman

Dr. Roger and Phyllis
Stark

Eric Teshima
tgb architects

Thurston Charitable
Foundation

Ozzie Traff

University Mechanical
Contractors

Wallace Properties
Wells Fargo
Chuck Williams

Wissner-Slivka
Foundation

$1,000-$4,999
Anonymous (11)

Accelerated Collection
Service

Ryan and Mary Actor

Dr. Shelley Agricola and
Jane Fehon

Doug and Jan Albright
Jody M. Albright

Andy Alcorn

Rey and Maria Alvarez
Andersen Construction
Company

Jami Andersh

Mary Andrews
ARAMARK Healthcare
Drs. Ronnier and
Jennifer Aviles

Dr. Randall Baker and
Charlotte Baker

Kevin and Tracy
Baldwin

Banner Bank

Jan Henry and Bo
Barker

Valerie Barrs-O'Mara
Bartell Drug Company
Robert and Theresa
Baxter

T.D. Sam and LuAnn
Baxter

Robert and Marilee
Beckes

Ron and Patty Bedient
Bellevue Bone & Joint
Physicians

Bellevue Medical
Partners, PLLC
Barbara Berkau and
Cary Given

Alec and Elizabeth
Berntson

Kevin and Debbie
Berry

Norris and Meta Lou
Bevan

Merete Beyer-Olsen
Acar and Kazuko Bill
June M. Bills

Howard and Sarah
Binner

BNY Mellon Wealth
Management

Lisa Brock

Steve and Jenny
Brooks

Dr. James and Mary Jo
Bruckner

William and Karen
Buchan

Stephen Burhans

Rob and Cam
Campbell

Careage Home Health
Ray and Anne Carr

James and Doris
Cassan

CBRE

CCS Printing
CenturyLink

Tim and Dana Chace
Eunice Chaffey

Dr. Jason Kim and
Dr. Elaine Chong

Dr. Rick and Mary
Clarfeld

Clark Nuber, PS

Christi Clark and
Ivan Mendoza

Paul Clark
The Claro Group
Julie B. Clayton

Thomas and Deborah
Cleveland

Cochran, Inc.
Coffman Engineers

Mark and Catherine
Cole

Dr. Tom and Ann Marie
Collier

Greg and Kelly Collins

Jeffrey and Marilee
Combs

Dennis and Jan Conrad
Jack and Jan Creighton

Dr. William and C.C.
Crenshaw

Ronald and Marjorie
Danz

Dorothy J. D’Ewart
Dr. Stacey and Dan
Donlan

Sergei and Elena
Dreizin

Bill and Miste Durbin
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Eastside Pathology, Inc.
Wesley and Joanne
Eckert

Harold Edwards, Jr.

Peter and Aranca
Ehrenwald
Engineering
Economics, Inc.

Epic

Sol and Sadie Esfeld
Memorial Fund of the
Jewish Federation of
Greater Seattle

Dr. Sandra Ewaskow
Dr. Vicente and
Jennifer Farinas

Kris Fellrath
Stephanie and Eric
Ferguson

Jeff and Cynthia
Fleming

W. Alexander and
Janine Florence

Drs. James and Otero
Flowers

Foundation Bank
Fowler Financial Group
Joe and Karen Fowler
Kemper Freeman
Foundation

Jon and Jen
Friedrichsen

Dan Fulton

Robert and Penny
Genise

Dr. Kathleen Gibson
and Daniel Klusman
Dr. Michael and
Colleen Gilbert
Elizabeth Glithero
Frances Graham and
David Bingham Family
Jeffrey and Lucia
Hagander

Daril and Janet Hahn
Kenneth and Brigitte
Hamm

Alice and York Harris
John and Linda
Hayhurst

Steven Hazlerig

Amy Hedin

Muff and Dan
Heffernan

Hellam, Varon & Co,
Inc., PS

Justin and Catherine
Hendrickson

Richard and Marilyn
Herzberg

Ben and Hannah
Hittleman

Dr. Frederick and
Gloria Hoedemaker
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Nora and Douglas
Hoisington

Dr. John and Judith
Holder

Ernie Hood and
Lisa Rosenblatt

Stuart M. Hood
Frank and Della

Houston

Matthew and Julie
Hovind

Drs. Ku-Yuen Hsue and
Patricia Rodrigues

Richard and Janet

Hunter
Iron Mountain

Issaquah Nursing and
Rehabilitation

IVOXY Consulting
Ross Jacobson
Gabrielle Jones

Jason and Becky
Kaczor

Dr. Richard and Lynn
Kaner

Chris Holmes and
Christine
Katzmar-Holmes

Robert and Melissa
Kelii

Dr. John and Tatjana
Kidd

Dr. Jamie Kim

Dr. David Knoepfler
and Gosia Mazewska

Dr. Christopher and
Kerry Kozlowski

KPMG

Mike and Jackie
Kraemer

Guy Kuo, MD

Brian and Lynn Kuske
Dr. James Larson
Paul Latham

Dr. Kent G. Leavitt

Liberty Mutual Group,
Inc.

Dr. Dorothy H. Ling

Diane and David
Litzenberger

Live Nation Worldwide,
Inc.

Dennis Lovett

Drs. Joseph and
Caroline D. W. Lu

Terry and Linda
Mahaffey

Brian Aust and
Dee Mann Aust

April and Tim Marron

Jerry and Sarah
Mathews

Ms. Beth McCaw and
Mr. Yahn Bernier

Robert and Marilyn
McKenna

Mercer

Warren and Jennifer
Michelsen

Drs. Thomas Miller and
Carey Julian

Dr. Eiji and Chie
Minami
Steve Moore

Dr. Dudley and
Deborah Moorhead

Reid and Marilyn
Morgan

Lisa Morten

Mortenson
Construction

Jason and Caitlin
Moulding

Naficy Plastic Surgery
& Rejuvenation Center

NBBJ Architecture

Steve and Toni
Nicholes

Nordstrom

Dr. Donald and Naomi
Nothstein

Overlake Medical
Clinics

Overlake Obstetricians
& Gynecologists

Pacific Regent Bellevue
PACLAB Network Labs
Tom Parkhurst

Dr. Ash and Shilpi Patel

Michael and Janette
Pavone

Mitch Murri and
Linda Pawson

Dr. Sally Browning and
Dr. Richard S. Pelman

Lorna Perez
Marilyn Peterson

Roger and Cynthia
Petrie

Mark and Susan Phelps
Dr. David and Mara
Pitkethly

Point B

Precor, Inc.
Pricewaterhouse-

Coopers LLP

Proliance
Orthopaedics and
Sports Medicine
Public Financial
Management
Puget Sound Blood
Center

Darin and Kenani
Puryear
Jeanette P. Quaeck

Dr. Richard and Laurel
Rand

Dan and Cec Regis
Dr. Tara and Milt

Reimers

Satya and Rao Remala
Foundation

Brian Rice
Reliance K. Ricketts
Dr. Derek Rodrigues

Steve and JanKeira
Rowell

Van and Judith Ruiter
Russell Matching Gifts

The Schoenfeld-
Gardner Foundation

David Schooler and
Kristen Webb

Blanche Schultz
D.L. Schultz and Family
Seattle University

Dr. James and Marsha
Seeley

Scott Selden

Silver Cloud Inns &
Hotels

Drs. Vandana and Greg
Slatter

Doug and Mary Smith
Leslie Smith

Patty and Alan Smith
Sue and Greg Smith

Vinton and Amelia
Sommerville

Soundpath Health
Jim and Fawn Spady
Saul Spady

Mary Spillane

St. Jude Medical

Jim and Molly Stearns
Sterling Savings Bank

Stephanie and Jamie
Stewart

Russell and Kristi
Stockdale

Dr. Thomas Stoll
Jim and Robyn Swain

Dr. Kris and Elizabeth
Swanson

The Yao Yuan Sze

Foundation
Susan and Dean Tabor
David and Shawn Taylor

Diane Tebelius and
Robert McCallum

Temcov Foundation
Dr. Tien Thach
John and Kit Thayer

Deborah and Frank
Thiel

Gifford Thomas

Thor and Donna
Thorson

Benjamin Tibbals and
Jennifer Bonner

June Toll and
John Gorman

Tyler and Amy Tonkin
Trane
Union Bank

Dr. Murray and Cheryl
Urquhart

Bert and Madeleine
Valdman

Michael and Bunny
Vena

Michael and Carol
Wade

Eric Watson

Dennis and Patricia
Westover

Weyerhaeuser
Company

James and Roberta
Weymouth

Rando and Ketia Wick

Dr. Henry and Gwen
Williams

Thomas C. Wright
Dr. Stephanie Yang
Chun Mei Zhu

$500-$999
Anonymous (12)
Judith Albrecht
John Anderson

Roger and Mary
Anderson

Christina Armstrong
Bill and Jean Avery
Bill and Pam Ayer

Cara Bailey and Gary
Owen

Bank & Office Interiors
Bella Photography
Bellevue Arts Museum

Drs. Kristi and Peter
Benda

Benefits Resource
Group, Inc.

Daniel Benoit

Eric and Merrie
Bernstein

Glenn Black

Lawrence and Anna I.
Blakely

Len Braarud

Ellie and Dave Brasher
Amy Brown

Doug Brown

Andrew Brummett
Alice and James Cabe

Richard and Jacqueline
Cabe

Mely Cagaanan
Kyle Caoette

Cyndy Chandler
Kevin Cipoletti

Andrew and Lesley
Clapham

CNA Foundation
Dawn Convery

Copper River
Consulting

Consuelo and Gary

Corbett
Dr. John A. Costello
Carol S. Cox

Demand Solutions
Group

Mary Ellen Denman

James and Karen
DePasquale

Douglas and Karen

D’Ewart
Patricia Donnellan
Nancy Elop

John and Kimberly
Eltringham

Evergreen Ford
Nancy Fallgren

Dr. Ming Fan

Dr. Barry and Kristi
Feder

Susan Feldman
Kathleen Fiander
Dorothy Finlay and
James Smith

Barbara Follett

Mark and Jeannie
Forrest

Dr. Kevin and Diana
Fujinaga

Dr. and Mrs.
Archimedes Garbes
Roger Gilbert
Google Matching Gifts
Program

Joanne Gotshall

Dr. Kristin and
Lawrence Graham
Russell and Diane
Haehl

Patricia Hamilton

Dr. and Mrs. James P.
Harnisch

Shakil and April Haroon
Timothy Fitzpatrick and
Dr. Kristi Harrington
Scott and Darel
Harrison

Dr. Scott and Pauline
Haugen

Edwin F. and Noriyo
Hawxhurst

Christy Hayward

P. J. Hough and Mary
Lydon

Steve and Lindsay
Hovind



Shirley M. Hvalsoe

Rajesh Jha and
Sudha Mishra

Michael and Cathy
Johnson

George and Dale Johnson
Todd and Lynette Johnson
Vikas Kamran

Jim Karambelas

Bob Kendall

Nikey Key

SoHee Kim

Douglas and Willeen Klan
Stuart and Mary Klocksiem
Mary Ann Knowles

Drs. Kelan and Elizabeth
Koenig

Tiffany Koenig and
John Ostolaza

Christian and Aase
Kongsore

Denise S. Kraft, MD

Jim Larkin

Douglas and Nancy Lauer
Amy Laughter

Jiyoung Lee

Yongzhu Li

Donyelle Littles

Avon Lok

Carl and Carrie Lovsted

Lyons Farm Operations,
Inc.

Kirsten MacKay
Drew and Kari K. Magill
Janet Mahan

Dr. Sheri Malakhova and
Yuri Malakhov

Dr. Patrick and Jenner
Mathiasen

Dave and Julie McCallum
Kevin and Beth Meidinger
Anthony Menickelly

Mike and Janell Meredith
John and Judy Mittenthal
Marc and Emily Mora
John Morton

Jeff and Stacey Musser
Merritt Nelson

Gary and Susan Neumann

Nolan and Patricia
Newman

Dr. and Mrs. Tuan Nguyen

Dr. David and Barbara
Nordin

Mark Ostrow

Drs. Jonathan and Pamela
Paley

Mark and Kris Pedro

Dr. James and Carolynn
Pelton

Dr. Daniel and Vangie Faye
Pepper

Betsy Pesek

Leslie and Connie
Pesterfield

Larry and Nita Petry

Dr. Frantz Pierre-Jerome
Kelly Piger

Marianne Pizzitola

Mark and Jane Quehrn

Dr. Sandra Rice and
Martin Nizlek

Joe and Brenda Rinehart

Drs. Geoffrey Rodey and
Rebecca Wells

William and Meredith
Rogers

Tyler and Tiffany Rourke
Tami Routt

Jerry Rubin

Russell Investments

Douglas and Donna
Sackville

Dr. Robert and Susan
Sandblom

Helene Schultz
David and Cynthia Sherry
Karla Shultz

Mackenzie Skene and
Suzanne Lusnia

Stamper Rugers, PS
Sandy Staples-Hector

Dr. Andrew and Christina
Strigenz

Leonard T. Su, MD

Lisa Swenson

Michelle Swinford
Jennifer Tada

Sam and Julie Traff

US Bancorp Foundation

Dr. Dan and Natalie
Veljovich

Versant Holdings

Liya Vijayan

Ardith Vosburgh
Richard O. Wagner

Bob and Joan Wallace
Sheryl Ward

Marques Warren

Robin and Perry Webster
John and Ginny Wells
Kristina West

Allen Whitaker

Thomas and Gigi White
Bill and Paula Wilke
Margaret Wishart

T.J. and Carole Woosley
Dr. Tygh Wyckoff

Dr. Elaine Yager

James Yowan

AUXILIARIES

Cancer Center Auxiliary
Ed Fitzgerald Auxiliary
Jill Wikstrom'’s
Dreamcatchers Auxiliary
Roger Stark Cardiac &
Stroke Auxiliary

Sonja Potter Senior Care
Auxiliary

ENDOWMENTS

Robert W. and Clodagh

C. Ash Endowment for
Cancer Care

Lucille Botting Senior Care
Endowment

Helen L. Bucey
Endowment Fund for
Surgical Services

Dr. Joseph W. Doucette

Cardiac Care Endowment
Fund

R. Scott Hardie
Endowment for Oncology
Clinical Education

Anu and Naveen Jain
Family Endowment for
Uncompensated Care
Catherine Landweer
Endowment for the
Advancement of Nursing
and Clinical Oncology
Education

John and Hazel
Matheson Endowment
for the Advancement of
Nursing and Clinical
Education

Warren J. Razore
Endowment

Reigert Chest Pain Center
Endowment Fund

The Donn and Patricia
Roberts Endowment Fund
Sanderson Family
Endowment Fund for
Uncompensated Care
The Phyllis “Petie” Smith
Memorial Fund for Heart
and Vascular Care

Edna and Sigrud Steen
Endowment

Trailblazers Fund for
Medical Excellence

Dr. M. Marvin Wallace
Endowment Fund

The Gene and Louise
Wilson Endowment for
Oncology

PLANNED GIVING
ADVISORY
COUNCIL

Anna Au

Meg Benson

Kathy Henningsen

Allison Kollack
Dan Kwon

Mark McBride
Cynthia Petrie
John Sherwood, Jr.
Marlene Tuttle
Joan Wallace

Laura Zeman

BENEFACTORS

Anonymous
Laura A. Allison
Bob and Clodagh Ash

Graham and Elizabeth
Bingley

George P. and Kim S. Brace

Harry* and Esther*
Calbom

Jeanne Carlson

Ray* and Anne Clark
Donald Clark

Robert Cunnison
Carolyn L. Day*

Patty Edwards

Goerge Fair

Dr. Barry and Kristi Feder
Chuck and Evie Foster
Tom and Elaine Fowler

Charles Garthwaite and
Nancy Benton

Madeleine Hagen
Dr. Martin Hanson
Bob and Joan Hardie

Edwin and Noriyo
Hawxhurst

Steven Hazlerig
Larry and Patty Hebner

Preben and Ruth
Hoegh-Christensen

Peter and Peggy Horvitz
David and Shelley Hovind
Richard and Tudi Karn
Diane Kirkman

Klaus Landweer

John and Hazel* Matheson
Jerry and Sarah Mathews

Harvey* and Charlotte
Moore

Maurice Nelson

Phyllis Orrico

John and Betty Parks
Marie Therese Pero

Dr. Jim and Dorie Pipers
Gustav Raaum

Colin and Manio Radford
Sue and Tom Raschella
Bruce and Gail Richards

Donn R. and Patricia E.
Roberts

Joan and Curt* Ross

Doloros Saletic

Jeff and Lara Sanderson
Phyllis Schaeffer

Dr. Patricia Shands

John F. and Julia P. Shaw
John F. Sheeran*
Margaret Smith

Noel and Phyllis (Petie)*
Smith

Dr. Roger and Phyllis Stark
Eugene and Patricia Styer

Michael and Lynne
Sweeney

Dr. Michael and Peggy
Swistak

Ozzie Traff
David Van Moorhem
Bob and Joan Wallace

Dr. Robert and Barbara
Welsh

Dale and Susan Williams
Marian Woosley
Frank and Susan Young

*Deceased

BOARDS OF
TRUSTEES
OVERLAKE MEDICAL
CENTER

Cecily Hall CHAIR

Bert Valdman
IMMEDIATE PAST CHAIR

Jim Doud SECRETARY

Patricia Bedient
TREASURER

Tom Miller, MD
CHIEF OF STAFF

Richard Clarfeld, MD
CHIEF OF STAFF ELECT

Craig Hendrickson
PRESIDENT & CEO

Robert E. Campbell
ASSISTANT SECRETARY

Jorge Cerda
Gregory Collins
Janine Florence
Kemper Freeman, Jr.
John B. Hayhurst
David Hovind

Linda Mahaffey
FOUNDATION
REPRESENTATIVE

Doug Martin

Lani Mobius
AUXILIARY
REPRESENTATIVE

Nolan Newman
Russell Stockdale
Thomas Stoll, MD
Tim Wan

OVERLAKE MEDICAL
CENTER
FOUNDATION

Peter Glidden CHAIR

Linda Mahaffey
IMMEDIATE PAST CHAIR

Ted Herb
CHAIR-ELECT

Jason R. Thompson
TREASURER

Craig Hendrickson
PRESIDENT & CEO

Molly Stearns
EXECUTIVE DIRECTOR

Brittany F. Barker
Lauren Bennett
Ned W. Clapp
Phil Corneil

Patricia Donnellan
AUXILIARY REPRESENTATIVE

Patricia Edwards
David Goldstein
Alice Harris

David Knoepfler, MD
Tiffany Koenig
Warren Michelsen
Steve Nicholes
John O'Rourke
Mark Quehrn

Sue Raschella
Tara Reimers, MD
Vandana Slatter
Susan Smith
Roger Stark, MD
T.J. Woosley

OVERLAKE MEDICAL
CENTER AUXILIARIES

Phyllis Stark PRESIDENT

Lynnette Anderson
VICE PRESIDENT

Cecille Schuman
SECRETARY/TREASURER

Lisa Antush
Dorothy Calvert
Patricia Donnellan
Susan Feldman
Evie Foster

Lani Mobius

Lorraine B. Weltzien
HISTORIAN
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1035 116th Ave. NE, Bellevue, WA 98004
overlakehospital.org
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OVERLAKE IS A NONPROFIT, INDEPENDENTLY
OPERATED REGIONAL MEDICAL CENTER.
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NEW MEDICAL STAFF AT OVERLAKE

John Beck, MD
425-823-4224
Hand Surgery

Kevin Berry, MD
425-394-1200
Physical Medicine & Rehabilitation

Antonio Brandt, MD
425-688-5100
Emergency Medicine

Maliha Burney, MD
425-289-3100
Internal Medicine

Gary Chimes, MD
425-818-0558
Physical Medicine & Rehabilitation

Roberto Carlos Collantes, MD
425-635-6470
Family Practice

Katharine Corey, MD
425-827-4600
Pediatrics

Satvinder Dhesi, MD
425-774-1538
Anesthesia

Kevin Dooms, MD
425-454-2191
Allergy/Immunology

Steven Edson, MD
952-595-1503
Diagnostic Radiology

Ashley Harmon, MD
425-688-5175
Psychiatry

Matthew Hauck, MD
425-216-7200
Occuplastics

Allison Hughes, MD
206-236-3030
Dermatology

Marla Kosydar, MD
425-827-4600
Pediatrics

Hubert Lee, DPM
425-455-0936
Podiatric Medicine

Grant Lohse, MD
425-455-3600
Hand Surgery

Silas Marshall, MD
425-455-3600
Orthopedic Surgery

Traci McDermott, MD
425-827-4600
Pediatrics

Amanda Methvin, MD
425-688-5072
Internal Medicine

Rekha Nair, MD
425-289-3100
Internal Medicine

Louis Shinneman, MD
425-688-5100
Emergency Medicine

Ramandeep Sidhu, MD
425-450-7007
General Vascular Surgery

Bhupinder Walia, MD
425-502-6268
Family Practice

Jason Van Winkle, MD
425-899-5100
Infectious Disease

7 primary care clinics on the Eastside
We think — ———— We think about you

the best way to care for

our neighbors is to be in
the neighborhood.

# OVERLAKE

MEDICAL CLINICS

OverlakeHospital.org/clinics
425-635-6600
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