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Total Joint Replacement Surgery
Visitors & Coaches: How to Get to the Hospital and Where to Park

When you arrive at the Overlake Medical Center campus, 
follow signs to park in Garage 3 (North Garage) or Garage 4 
(West Garage). 

Parking for patients undergoing total joint replacement surgery will be 
covered by the parking pass, as outlined in the joint education 
presentation, in Garage 3 and Garage 4. At this time, Garage 1 is not 
included in this pass nor is parking validation provided.

After you park, go to the Admitting desk located in the 
Main Lobby.

• If parked in Garage 3, take parking elevators to Level 1. Walk 
the first floor of Building 3 through the Main Lobby until you 
come to Admitting. 

• If parked in Garage 4, take parking elevators to Level 1. Walk 
across the covered walkway to Building 3. Admitting will be 
on your left as you enter the building.  

Directions to the new orthopedic unit (East 5) in Building 1:

•   Use Building 1 public elevators (on the map on the reverse 
side, these are labeled next to OB Emergency). 

•   Take the elevators to level 5. 

•   Exit the elevators and turn left to enter the East 5 corridor. 

•   All rooms are numbered. Please check in at the nursing 
station before visiting your loved one.  

Directions to the same-day discharge recovery area (SP2) in 
Building 2:

•   Use Building 2 public elevators (on the map on the reverse 
side, next to Medical Imaging).

•   Take the elevators to level 2. 

•   Exit the elevators and turn right to enter the perioperative 
corridor.  Enter the family waiting area. 

•  Use the phone in the waiting area to dial extension 6009.  A 
nursing staff member will let you into the recovery area.  

When the patient is cleared for discharge, we will escort them 
to the Main Lobby where you can pick them up at either the 
entrance between Building 3 and Garage 4 (West Garage). 

Please follow the current visitor policy guidelines outlined at overlakehospital.org/safe-in-our-care/visitor-notice.


