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WELCOME TO OVERLAKE

J. MICHAEL MARSH
President and CEO

Welcome to Overlake Medical Center. Thank you for trusting us with
your care.

Overlake was built by the community, for the community. Fueled by
a vision for high-quality healthcare on the Eastside, Overlake opened
its doors to the public in 1960. What began as a community hospital
has grown to a world-class medical center and health system.

Everyone at Overlake—the doctors, nurses, technicians and
administrators, as well as the housekeeping, security and dining
services teams—are here for one purpose: to serve you.

We want you to know, the health and safety of our patients as well
as our staff are always our top priorities. We take great pride in being
recognized nationally for our high safety standards.

We understand a hospital stay can be stressful. Everyone at Overlake
is dedicated to providing you with the most supportive environment
to promote your healing. We have developed this handbook to
answer many of your questions. If at any time during your stay

you have questions about your care or wish to tell us about any
special needs, please speak with your nurse or contact the Patient
Experience team at 425.688.5613.

| encourage you to share your feedback about your stay with
us. It will help us better serve every patient and our entire Eastside

community.

Our team of professional staff and physicians care for 150,000 lives a
year but what matters today is you.

Thank you, again, for choosing Overlake. We are grateful for the
opportunity to serve you.
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INTERPRETERS AND ASSISTIVE DEVICES

A We have services available to help patients and family members who are
deaf, hard of hearing, deaf-blind or who don't speak English. Please tell
your nurse if you need an interpreter, or call 425.688.5304. You can have
interpreter services at no charge to you. If you need an assistive device,
we have pocket talkers, TTY-phones, video-remote interpreter services
and interpreter phones available for you during your stay.

Important Phone Numbers

BIlliNG OFfIC .ttt 425.688.5124
Care MaANAZEIMENT ..ccueieiiieeiee ettt ettt et e st e st e e sabe e s bt e s bteesabeesabeesnaeessseesaseesseeennseens 425.688.5015
FiNancial CoOUNSEIONS ..c..coueiiiiiiieireeeneesee e 425.688.5655 or 425.467.3518
Kaiser Permanente Pharmacy (BeIl@VUE) ......ccoeeeieviiiiiiirieieceeieeseesie st 425.502.3820
HOSPITAl OPIATON .ttt st h et s b et e s bt s at et e sae et e sbe et e sbeestebesaeenbesseans 0
Patient ACLION LINE ..eeiiiieeieeee e e e 425.688.5191
Rapid Response Team .....cccccevvvevenenenenenennens Dial 1-2-3 and ask for the Rapid Response Team
ROOM Service (6:30 @.MmM.=7 PuT.) ettt sttt sbeesre e e sareesareessneeesaneens 425.688.6368
ValEE PArKING .ottt sttt et sbe et e b e st esbesaeentesbeens 425.688.5004
Walgreens Pharmacy (Overlake Medical TOWEN) .....cccvevviviriiiniinieniceeieseeeseeeesie e 425.453.1130

Dial “9" to get an outside line. To reach a number at the hospital,
dial the last four digits of the phone number. For example, to
reach the Billing Office from your room telephone, dial “5124.”




SERVICES

Dining

We offer healthy patient and visitor meals. This
includes fresh, organic produce, whole-grain
bakery items and fish harvested responsibly.
Vending and coffee machine services are located
throughout the campus for your convenience.

Patient Dining

Overlake offers room service dining in order to
help promote your recovery and healing. We offer
many choices and honor special diets, such as
vegetarian, vegan, gluten-free, soy-free, dairy-free
and egg-free.

Your nurse will give you a menu with instructions
on how to order using your bedside phone. Your
meal will be delivered within 45 minutes You are
able to order your meals ahead for delivery ata
specific time later in the same day, or even the
next day.

Your doctor may have ordered a special diet for
your health, such as a low-salt or carbohydrate-
controlled. The Room Service Representative who
takes your order will help you make appropriate
choices from the menu. If you have questions, ask
your nurse.

Room service is available 6:30 a.m. to 7 p.m. Dial
MENU (extension 6368) to place your order.

Visitor Dining

Stanzas Café: Located just inside the main lobby
entrance of the hospital, Stanzas offers families
and visitors an ideal spot for coffee, a snack or
lunch. Espresso, bistro-style sandwiches, salads,
special dishes prepared to order and delicious
desserts are all served in a relaxing atmosphere
with a cozy fireplace. Stanzas is open Monday
through Friday, and hours change seasonally.
Closed weekends and holidays.

The Atrium Café: Located in the lower level of the
main hospital, the Atrium features a wide array

of made-to-order deli sandwiches, organic salads,
stockpot soups, home-style entrees, healthy
snacks and desserts. The Atrium is open daily,

6 a.m. to 7:30 p.m.

Atrium

SE
Cafe Stac%aa

Pastoral Care & Spiritual Care

Overlake chaplains are available to provide
emotional and spiritual support to patients
and families of all cultures, beliefs, religious
backgrounds and spiritual practices.

Chaplain (available seven days a week): During
normal business hours, call Pastoral Care at
425.688.5127.

TV & Movies

For a full listing of available TV and radio
programming, as well as full-length films for
patients and visitors, please see the interactive
guide on your TV.

Free Wi-Fi

For your convenience, and those of your visitors,
we offer complimentary Wi-Fi. Just choose
OPENFREE on your Wi-Fi settings; no password
is needed.

Healing Arts

Overlake’s Healing Arts program helps reduce
stress and enliven the human spirit. Healing Arts

services are available on different days in each unit.

If you are interested, please ask your nurse when
they are available.

» Pet Partners: Trained and certified
pets and their owners visit patients on
specific units. Please ask your nurse about
requesting a visit.

Noise Control

We understand that hospitals can at times be
noisier than your home environment. While we
try very hard to reduce the noise around patient
rooms, sometimes it may not be enough. If you
need more peace and quiet, please ask your nurse
for ear plugs and/or eye masks.

Patient Financial Services

> You will receive your hospital bill about two
weeks after you leave the hospital. You
may receive more than one bill for the
services you received during your stay.

> If you have health insurance, we will bill
your insurance company for you.

> If your insurance requires a co-pay, we can
collect it before you leave the hospital.

> You may speak to a financial counselor
while you are here. Call 425.688.5655 or
425.467.3518.

> If you have questions, please call the Billing
Office at 425.688.5124.
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Americans With Disabilities Act

At Overlake, we want you to get health information
in a way that you understand. We will arrange for
an interpreter or other aids for you, your family
member or companion who is deaf, hard of
hearing or has speech disabilities. These services
are free to you.

Under the Americans with Disabilities Act (ADA),
people who are deaf, are hard of hearing, or have
speech disabilities have the right to ask for aids
and services.

If you need such aids or services, call the
Interpreter Services office at 425.688.5304.

» Ifyou are told that you do not qualify
for the service, you can ask for a review.
Any Overlake employee can contact
425.688.5304 to request assistance or
devices on your behalf,

If you need more help, contact Patient
Experience at 425.688.5613.

» For more information about the ADA,
call the toll-free ADA Information Line at
1.800.514.0301 (voice), 1.800.514.0383
(TTY) or visit ada.gov.

If You Need Translation Assistance

AR WMREEAREPY, EANREESESED
AR7%5. #EENE 425.688.5304,

szl \;S‘) ol <l s ;S/g_ec'_xﬁj s SO Ssesdica
22l Cuassn DlelIn culs Uil Slea as Sl
425.688.5304 <l S5 s

ATTENTION : Si vous parlez francais, des services
d'aide linguistique vous

sont proposés gratuitement. Appelez le
425.688.5304.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 425.688.5304.

AT & T&T T gial aierd g af $rae A0 9797 Ja1a
Y STAad | 425.688.5304 T FHiT |

SEEREIE HAGEEEINSBA ENOSEXE
HRIFAWCEITE T, 425.688.5304 T .HEH
[CTTEIELIEE 0N,

FO|: Sh=0{E MESHAE 82, A0 XY MH|IAE REZ

0|85tal &~ UELICE 425.688.5304 HO = T3|6l FHAL.

fimrs fe€: A 37 UAst g8 J, 3 I &9 AafesT
AT 393 S8 Ha3 GusEyT J1 425.688.5304
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ATENTIE: Daca vorbiti limba romang, va stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 425.688.5304.

BHUMAHWE: Ecnn Bbl roBoprTe Ha PYCCKOM A3bIKe,
TO BaM AOCTYMNHbI 6ecrnnaTHble ycnyru nepesosa.
3BoHMTe 425.688.5304.

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame
al 425.688.5304.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 425.688.5304.

5503%: 2,23 S5eh Benth 2578 P rSES,
B B P8P H5POHE JSen, SaH0Ho SH0E
090&5E° J. 425.688.5304 & 5 30908

YBATA! fIKLLO BN PO3MOBASAETE YKPATHCLKOM
MOBOIO, BV MOXeTe 3BepHYTNCA A0 6e3KOLUTOBHOI
CNy>X6r MOBHOI NigTpUMKK. TenedpoHyinTe 3a
HomepoM 425.688.5304.

CHU Y: N&u ban noéi Tiéng Viét, c6 cac dich vu
hé trg ngdn nglr mién phi danh cho ban. Goi sé
425.688.5304.



YOUR
PATH TO
DISCHARGE

Path to Discharge

We want to help you be ready when it is time to leave the hospital.
The Path to Discharge on your blue folder shows you the things
that should happen before you go home. We will look at these each
morning to make sure you are ready.

We recommend you have someone help prepare your home for
your return by:

» Turning on the heat so your home is warm.

» Making sure food is available.

» Bringing clothes for you to wear home.

» Ensuring you have a thermometer available.

» Making sure you have a comfortable place to sit and rest.

> Placing a phone within easy reach.

After-visit Summary

Before you leave, you will receive an after-visit summary containing:

» Home care instructions.

» Your medication list.

» Activity and diet instructions.
» Symptoms to watch for.

To help you get ready for discharge, tell us about your top three
concerns before leaving the hospital.

YOUR STAY AT OVERLAKE MEDICAL CENTER | O

WALGREENS
DISCHARGE
MEDICATION
PROGRAM

To help make your discharge
from the hospital as smooth
as possible, you can choose
to have your discharge
medications delivered to
your bedside Monday-Friday
during business hours. This
is a service of the Walgreens
pharmacy on campus.

A representative from
Walgreens will visit you on
your day of discharge. This
program is totally optional.

NOTE: Kaiser Permanente
patients will get their
medications from the Kaiser
Permanente pharmacy. Kaiser
Permanente Options members
may choose the Walgreens
Pharmacy if they desire.

Walgreens Pharmacy
(Building 3):
425.453.1130
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During your stay at Overlake, we want you to be safe, comfortable and informed. Below you will find our
quick guide about important safety information. This information is also available as a video by choosing

the “Welcome” icon on the main TV screen.

We want to work with you and for you during your stay. At Overlake, you are our partner in care. Tell us
about you and what is important to you. Ask questions and tell us what you need.

We understand some family and visitors can help you feel better. If there is someone you do not want
to see, just let us know and we can help. There may be situations when limiting or restricting visitors
is necessary to ensure the safety of patients and staff; if you have questions about our current visitor

management process, please ask your nurse.

Staff ID Badges

Feel free to ask anyone to see their hospital
identification.

Patient ID Band

Check your ID band. Is your name spelled
correctly? Is your date of birth correct? If you have
allergies, do you also have a red armband?

Patient Verification

We will always make sure we are giving the right
patient the right treatment. We will always check
by asking you to tell us your name and birthdate.
We will ask every time. We want to keep you safe.

Medication Safety

Ask us about the medicines we give you. If you do
not know the medication, or if the amount does
not seem right, ask us to check again.

>

Tell someone immediately if you think you
are having a reaction to a medication. You
might feel itchy, or develop a headache,
nausea, vomiting or blurry vision.

If you do not get a medication that you
normally take at home, tell your doctor
or nurse.

Ask your doctor or nurse what a new
medicine is for and how it will help you.

Have the brand names and any other
names for the medicine written down for
you. (Check your after-visit summary.)

Find out how to take the medicine and for
how long.

» Ask about side effects and what to watch

for when you take the medicine.

See pages 16 and 17 in this booklet for
important medication safety information.

Call, Don’t Fall!

When you are in the hospital and taking
medications, you may be unsteady on your feet.
Your nurse will check you to see if you are at risk
for falling. If so, the staff will take special care of
you such as by:

» Staying with you when you are in the
bathroom.

» Giving you a bed or chair with an alarm.
> Helping you when you walk.

Let us know if you need to get up. Press the call-
light button to call your nurse for help.

You & Your Healthcare Team

Your doctors, nurses and technicians want to hear
from you, and we know you want to hear from us.
Here are some of the ways we will keep in touch:

> Call lights: Use the call light button to
contact your care team. We aim to respond
within five minutes. If we did not meet that
goal, ask to talk to the charge nurse. For
your safety, please do not get up without a
staff member at your side.

» Safety/comfort rounds: For your safety
and comfort, a member of your care team
will be checking in with you at least once
an hour. We will ask how you are doing, if
you are having any pain and whether you
need to go to the bathroom.

Bedside report: When the nurse's shift
has ended, they will introduce you to the
nurse taking over your care. Together, we
can review what happened during the past
shift and ask any questions.

> Physician visit*: Your doctor will generally
see you once each day. Your nurse has
a clear understanding of your condition,
your treatments and the doctor’s orders.
Feel free to ask your nurse any questions
you may have. If you would like the nurse
to contact your doctor with a specific
question, just ask.

*Some visits may be virtual.

Prevent Infections

Cover your cough: Please wear a mask if you have
a cough, if it is flu season, or if you are instructed
to do so by a staff member.

Wash your hands: Handwashing is the best

way to fight the spread of germs. Ask everyone,
including healthcare providers and visitors, to
wash their hands with soap and water or alcohol-
based sanitizer. In the hospital, we remind
everyone to clean their hands when entering and
leaving your room.

Prevent Blood Clots

Be out of bed as much as you can. Walk in the
halls if your doctor approves it. (If you are on fall
precautions, ask for assistance before you get
out of bed.)

Exercise while you are in bed: Point your toes
toward the bottom of the bed, then up toward
your face. Repeat 10 times each hour you

are awake.

Talk to your doctor or nurse about your risk

for developing a blood clot. Ask if you need
medications and/or devices to help reduce your
chance of getting a blood clot.

YOUR STAY AT OVERLAKE MEDICAL CENTER




Smoke & Tobacco-free Campus

There is no smoking on the Overlake campus. This
includes e-cigarettes and unregulated nicotine
products. If you would like information on nicotine
replacement options, please talk to your nurse
and provider.

Informed Consent

Talk to your doctor about concerns you may have
regarding any procedure or surgery including:

> Risks and benefits.
» Treatment options.
> What can happen without treatment.

Do not sign the consent until you understand all
this information.

If you are more comfortable with a language other
than English, request an interpreter to assure
complete understanding.

Visitors

We recognize the important role family and
visitors can play in your recovery. In most
circumstances, family members and other
visitors are welcome. However, in order to
ensure the safety of patients and staff, there
may be situations when limiting or restricting
visitors is necessary. If you have questions
about our current visitor management process,
please ask your nurse.

» Consider other patients and families as
well, especially if you are sharing a room.

» Your support person can help to manage
your visitors if you need to rest.

* You may want to have someone you know
help you make decisions while you are
in the hospital. By law, you can appoint a
patient representative to do just that.

B | YOUR STAY AT OVERLAKE MEDICAL CENTER

» You can name someone to act on your
behalf in case you are unable to
make decisions.

» Your representative can receive all the
information you receive and a copy of
all the documents you receive while you
are in the hospital.

* You can also change your mind at any
time about your representative.

Due to general health issues, only service animals
that meet the ADA definition of a service animal
may come to visit. However, service animals may
be excluded from limited-access areas that employ
general infection and sterility control measures.

» Emotional support animals are not
considered service animals by the
ADA or Washington state law and are
not protected by the laws outlined for
service animals.

» Pets are not allowed.
We reserve the right to modify visitation for

the safety of our patients, visitors and staff
as needed.

Your Patient Experience

At Overlake, our goal is for you to have a superior
patient experience. After your stay with us, you
may receive a survey in the mail, in an email or via
text message. We strive to achieve exceptional
service and value your honest feedback on

our survey.

Rapid Response Team
If you, your family or visitors notice that you are
becoming sicker, tell your nurse right away.
Tell us if you:
> Are finding it harder to breathe.
» Have chest pain.

» Have a feeling that something does not
look or seem right.

> Are sleepier than usual or unusually
slow to wake.

» Are confused.

» Have any unexplained, strong pain.

Alarms

Some of the equipment in your room may have an
alarm that might sound like a beep or a bell. Staff
hear the alarms and will respond.

Smartphones

When we're on the phone, it's all about
patient care.

We use specialized smartphones to coordinate
patient care with less noise and
more efficiency.

We are working to enhance your patient
experience and safety at all times.

PATIENT REPRESENTATIVE Q&A

Do | have to name a representative?
No. You can decline when we ask. You can also
change your mind later.

What about my durable power of attorney for
healthcare (DPOA)?

Your relationship with your DPOA does not change
if you designate a representative.

If my son who lives in another state is my
DPOA, why would | want a representative?
Many patients have DPOAs on file. Sometimes
this trusted person is out of the area or unable
to be with you in the hospital. You are allowed to

designate a representative for this hospital stay
to support you and help you make decisions. This
could be a trusted friend or neighbor.

If my DPOA is unable to be with me, can
someone else help me? You can have visitors at
any time. You can also appoint a support person
who can support you during your stay and help you
manage your visitors.

If you have any questions, please ask to talk to
Care Management at 425.688.5015.

YOUR STAY AT OVERLAKE MEDICAL CENTER | 13 m—



FOR YOUR SAFETY

When you are in the hospital, illness, injuries, surgery and medications all may increase your risk
of falling. To help keep you safe, we may use some of the tools below to move you in a safe and
comfortable way. If you need to get out of bed, always have staff help you.

Bed Alarm

An alarm on the bed lets us know when you are
out of bed.

Call Light

Press the button to call your nurse for help. If
you need help moving around, please call before
getting up. We want to keep you safe.

Daily Room Clean

For your health and safety, our Environmental
Services staff will clean your room daily. If you
have additional housekeeping needs, please let
our staff know.

Gait Belt

The belt fits snugly around your waist and helps us

support you when you are walking around the unit.

Getting Out of Bed

Do not get out of bed, out of the chair or off the
toilet without a staff member to help. A staff
member must be with you during all out-of-bed

activities for the entire time you are in the hospital.

Do not practice with your support person without
a staff member present.

Lifts

Sometimes we can use a mechanical lift to
move lift and hold you. A sling connects to the
lift to support your weight. Some lifts can move
from room to room. In some units, the lifts are
connected to the ceiling.

Pink Slips

Sometimes we use transfer sheets, called "pink
slips" to make it easier to move you in bed.

Safe Footwear

We will give you non-skid footies to help keep you
from slipping and falling.

Walkers & Wheelchairs

If you need a walker, we will get you one that fits
you. If needed, we will get you a wheelchair.

When you are in the hospital, you might have
some pain. We will do everything we can to help
you manage your pain. There are several parts to
your pain control plan:

The Level of Pain You Feel

We ask you to help us measure your pain level by
asking questions such as:

> “Tell me about your pain.”

» “If a 10 means the worst pain you can think
of—and a 0 is no pain at all—what is your
pain?” If giving your pain a number does
not work for you, ask your nurse about
using another scale. Or, think about using
the Numeric Pain Scale below.

» “Has your pain changed in the last hour.
Has it become better or worse?”

» “"Where does it hurt?”

We will ask you many times a day about your pain.

Please let us know if you are uncomfortable.

Your Pain Goal

» What level of pain can you tolerate? When
you're not in the hospital and your head
hurts, what is a reasonable amount of pain
that you can deal with—isita 3 or a5 out
of 10? Once we know that, we can be sure
to manage your pain to that level.

The Numeric Pain Scale

EDEDED
© ©

Minor pain does not
interfere with daily tasks.

Moderate pain is
hard to ignore.

MANAGING PAIN

Please understand that a goal of “no
pain” is not realistic. If you are not
feeling anything, you may have too much
medication. This can cause confusion,
nausea, vomiting and trouble breathing
or seeing.

Your Pain Control Options

> A complete pain control plan can include
ice, movement, meditation and music, as
well as medication. Distractions, such as
entertainment or relaxation techniques,
can also help.

> If you will be taking narcotic medications,
we will check on you frequently to make
sure you are breathing well. Sometimes we
may need to wake you during the night.
This is for your safety.

We Need You to Tell Us:

> If the pain control plan is working. We
might ask you if your pain got better or
worse after using an ice pack or having
medication.

> If you feel like throwing up.

> If your vision changes or you see
unusual things.

EDEDEDEE
DEND

Severe pain makes it hard
to take deep breaths and to
perform usual activities.



3Y10

119Y10

Sojeuay ‘@u03s9|d)
‘auosiupald }9140D ‘DUOSII0d04PAY

3uidasls ajgnoJy ‘s8uims poowl
‘easneu ‘aae} Aynd ‘uied 1ydiom

uoljewweul yum sdipy

SpOLI91s0213140)

oXB[BIIN ‘g|l2NWERIDN
‘euuss ‘a1esniop ‘|Apodesiq

110JWO03SIp
» uidweud jeujwopge ‘eaylielp

uonednsuod yum sdijsy

saqi/annexet &

3UOSEIBWOW ‘BUOSEINN|Y
‘|0J2)0WI0} ‘|0JDI2WIES ‘[04dING|e

aydepeay ‘yinow Aip
‘9)ed 1eay paJsye

swa|goJd Suiyreaiq sdjpy

sJajeyu] w_@

ulnsu| ‘gelianuef
‘uliopaw ‘apungA|8 ‘apizidyd

Sunuiey ‘eayielp
‘SSaUPaJI ‘SI0WaI] ‘SSaUIZZIP

£

S|aA3| Je8ns poo|q $|0J3u0d

sonagelpiuy W

o o o0 o o000

apiwesode| ‘auidazeweqJed
‘Weladelnand)] ‘uiojkusyd

UOISIA pain|q
‘yinows AIp 'ssauismoup

SaJnziss sjuanald

N
sjues|nauodnuy (X5

uonedIpa\ Jo dweN

$329}}3 apIS UOWWO)

&40y 31 s13eyM

8naq jo adAL

suonipuo) Jiy1dads

auizeylawoud ‘apiweidopolsw
‘aulzesadiojydo.d ‘uosidasuepuo

eayJJelp
‘uoijedilsuod ‘aydepeay ‘ssauISMoIp

easneu saAal|al

sonRWRNUY @

wejozeid|e ‘wejozepiw ‘wedazelo|
wap1d|oz ‘suopozel) ‘ujuolejpw

uolsnjuod ‘angiey
‘aydepeay ‘@2usjouwos s [|e)

\%

daa|s pue xejaJ 03 sdjay

fivixuenuy ‘spiy das|s ‘aAnepas ﬂ

yoied sunodiu

ejuwosul ‘aydepeay
‘31eJ 1By paseaJdul ‘ssauizzip

&

|emelpylim saunodiu yum sdiay

syuawa|ddns aunodIN f/

o o o ad

weidojelnd ‘weidojeldss
‘aul|eJ1das ‘aunaxonyy ‘suidezepiw

UOISIA paJn|q
‘uojedisuod ‘yinow AIp ‘'ssauismo.p

uolssaldap yum sdjay

syuessaudapnuy O
| pauy

uonedIpa\ Jo dweN

$329}}3 apIS UoWWo)

403 31 S11RYM

8naq jo adAL

‘QUIDIPaW e 0] uoildeald e Sl 109llo 9pPIS VY
$329}}3 9pPIS '3 SUOIILIIPIN JNOA MOUY|

Suiag-l1am

sjozeudojued ‘sjozeidswo

ureS 1ysSiam
‘sdweJd appsnw ‘uonednsuod

ay3do ‘sseoin
yd2ewojs ‘uingliesy syeady

J031qiyu] dwng uoloud Qm

|[opewe.) ‘@uop0odAXo ‘DUopPo0IpAH
‘suiydiow ‘suoydiowolpAy ‘|Aueiuay

uonednsuod
‘ynow AIp ‘ssauismolp su |e}

\%

uled sadnpay

suonedIpaN &7
uled

jopoidosiied ‘usjojdeq
‘lowegJedoyiawl ‘sulidezuago|dhd

angdney
‘SS9UISMOJP ‘SSaUIZZIP “ISIJ ||e}

V&

wiseds a|asnNwW sasealdap

sjuexe[ay 3ISNA R)&

o o o o

uajoidnqi 2e[04019Y
‘WedIXo[aW ‘qIx03|3d ‘uliidse

yoewols 3asdn
‘easneu ‘uingiieay

uied xg Suij|ams
Juonewulejjul Saseadap

sjua8y uled /Alojewwepjui-puy @

g

uol3edIpa\ JO dweN

$3234}3 3pIS UOWIWOD)

&40 31 s13eyM

8naq jo adAy

uied aSeue djaH

3pIZe1Y1040|Yd0IpAY ‘BpIWaS0IN}

uoleuln yuanbauy
'SSaUIZZIP S ||}

V&

a.nssald poojq sasea.dsp
‘pIN|4 SSIIXS SIAOWIB

(s|1d 433BM) @ H_|,r

sonaunig 9 G

upelseno| ‘uieiseaeld
‘U[IRISBAWIS ‘UI}RISBAIOIR ‘UIIRISBANSO

ured spsnw
‘seg ‘|0031s 9500 ‘Yoewols 39sdn

|0491S3|0YD SIIMO|

suonespsN Q::
|oJa31s3j0y)

[lwedeJsan ‘|ojelos
‘SuoJepolule ‘Wwazen|ip ‘uxosip

ssaupaJi}
‘33eJ 1eay ul a8ueyd ‘ssaulzzip

£

9)eJ 1eay
pue uopduny ueay sdjay

sjuagy delpied Ay

‘suidipojwie ‘|ojipanted ‘judouisi|
‘ueiesol ‘jojouale ‘|ojoidoraw

y3nod
‘Suijuiey ‘ssaupadi} ‘siowaly ysu ||e}

\%

2inssaid poojq pue
9)eJ 11eay Isey |013u0d sdjidy

suopedIpalA 24nssaid poo|g %

o o o o0 ad

aXIAe|d ‘s03[31BX ‘sSInbI|3
‘uedexoua ‘upieday ‘uliepiem

unpys ajed ‘ssauseam
19/} ‘uIpaa|q |ensnun ‘Suisinuq

swia|qoJd [9SSaA
poo|q/1ieay Jaylo g ydene
1eay ‘@oJ1s Juanald sdjay

muw_wum_a_uc< @
‘(s1auulyy poojq) syue|nseodnuy %

uoIedIpa\ JOo dweN

$3294}3 3pIS UOWWO)

&40 31 s13eyM

8naq jo adAy

(uonre|naai) pue Je3aH) deIpie)

uneisAu ‘aj0zeuodiion
'9]0ZBU0013Y ‘9]0ZeuU0dN|}

eayJJelp ‘easneu ‘uled |euiwiopge

1seak Jo [eSuny syeauy

sjeSunyiuy @

upAwoJyize ‘uixajeydad
uIdex0|40N3| ‘sulildeg ‘u

yanow ui aisel
l||e3sw ‘aydepeay ‘easneu ‘eayllelp

SUOI}dajul sjeal

san01gnuy ﬁu

uoIedIpa\ JOo dweN

$3294}3 apIS UoWWO)

&40 31 s13eYM

8naq jo adAy

"3UIDIPaW B 0] UOIDLaU B S| 1934J3 3pIS
$329}}3 9pIS '3 SUOIILIIPIN JNOA MOUY

SuoIildajuj sjeal]

17

YOUR STAY AT OVERLAKE MEDICAL CENTER

BN 16 | YOUR STAY AT OVERLAKE MEDICAL CENTER



POLICIES & NOTICES

Nondiscrimination Policy

Overlake Medical Center & Clinics complies
with applicable federal civil rights laws and
does not discriminate, exclude, or treat people
differently on the basis of race, color, national
origin, age, disability, religious creed, ancestry,
medical condition, marital status, gender,
gender expression, sexual orientation, genetic
information, military/veteran status, pregnancy,
or immigration status.

Language Assistance Policy

Overlake Medical Center & Clinics provides:

Free aids and services to people with disabilities
to communicate effectively with us, such as:

> Qualified sign language interpreters.

> Written information in other formats (large
print, audio, accessible electronic formats,
other formats).

Free language services to people whose primary
language is not English, such as:

> Qualified interpreters.
» Information written in other languages.
If you need these services, call 425.688.5304.

If you believe that Overlake Medical Center &
Clinics has failed to provide these services or
discriminated in another way on the basis of race,
color, national origin, age, disability, religious
creed, ancestry, medical condition, marital status,
gender, gender expression, sexual orientation,
genetic information, military/veteran status,
pregnancy, or immigration status, you can file a
grievance with:

Overlake Medical Center & Clinics

Quality of Care and Regulatory Department
1035 116th Ave NE

Bellevue, WA 98004

Phone: 425.866.5191

Email: patient.action@overlakehospital.org

You can file a grievance in person or by mail
or email. If you need help filing a grievance, an

Overlake Medical Center patient advocate is
available to help you.

Phone: 425.866.5191
Email: patient.action@overlakehospital.org

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at
ocrportal.hhs.gov, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1.800.696.6775, 800.537.7697 (TDD)

Complaint forms are available at
hhs.gov/ocr/complaints.

Patient Responsibilities

> You have the duty to give your doctor or
nurse true and complete information about
your illness and past health.

> You have the duty to tell your doctor or
nurse if you do not understand what they
are telling you.

> You have the duty to tell your doctor or
nurse if your condition changes or if you
start having problems.

> You have the duty to follow the rules of
the hospital.

> You have the duty to treat the healthcare
team with respect.

> You have the duty to give accurate
information about insurance.

> You have the duty to pay your bill and
tell us if you need to make special
payment arrangements.

> For a complete list of patient rights and
responsibilities, visit
overlakehospital.org/patientrights.

You Have the Right:

» To information about your care.

> To receive information in a way you understand.
You have the right to an interpreter or other
communication aid if you do not speak English, if
English is your second language, if you are deaf
or hard of hearing, if you have vision issues, have
cognitive impairment or have speech difficulties.
Qualified interpretive services will be provided free
of charge.

» To be involved in planning your care.

» To have visitors. There may be situations when
limiting or restricting visitors is necessary to ensure
the safety of patients and staff; if you have questions
about our current visitor management process,
please ask your nurse.

» To be treated with respect.

» To appropriate assessment and management of pain.

» To make advanced treatment directives and to
have your caregivers follow your wishes. Additional
information available upon request

» To know who is responsible for your care and who is
performing a procedure or treatment.

> To be safe while in the hospital.
> To privacy.

» To be free from any form of restraints unless needed
for your own safety or the safety of others.

» To have family or your representative and your
physician be told of your admission to the hospital.

> To talk about concerns or complaints about your
care without fear of getting poor treatment. To have
your concerns reviewed in a timely manner and,
when possible, resolved in a timely manner.

> To end-of-life care.
» To your medical record.

» To an itemized and detailed explanation of your bill
when requested.

> To accept or refuse treatment, and to accept or
refuse to participate in research studies.

» To pastoral care and other spiritual services.

> To give or withhold consent to produce or use
recordings, films or other images of you for purposes
other than your care.

> To donate tissues and organs after consultation with
medical staff and your representative.

> To be transferred to another facility at your request or
when medically appropriate and legally permissible
and have received a complete explanation of the need
for such a transfer.

» To receive information about your treatment needs
after you discharge.

If you have concerns about your care, contact:

> Overlake Medical Center - Care Management:
Phone: 425.688.5015

> Washington State Department of Health
Complaint Line:
Phone: 1.800.633.6828 (toll-free)

> Joint Commission Complaint Line:
Phone: 1.800.994.6610 (toll-free)

For a complete list of patient rights, visit
overlakehospital.org/patientrights.

Share Your Concerns

We welcome your questions, suggestions or any
concerns. We want you to have an excellent patient
experience. If you have a concern, ask to talk to:

> The charge nurse on your unit.

> The nurse supervisor or nurse manager.

> If you are still concerned, you can call:
Overlake's Patient Experience Team at
425.688.5613 and leave a message.

You have the right to contact:

> Washington State Department of Health
at 1.800.633.6828.

> Washington State Department of Health
Complaint Intake
P.O. Box 47857
Olympia, WA 98504-7857.

> The Joint Commission at 1.800.994.6610
to report concerns or to register complaints.

» For quality concerns contact:
Kepro at 888.305.6759.



PARKING & CAMPUS MAP

Parking & Campus Information

Access to the main hospital campus is available
from 116th Ave NE. Emergency Room access is
located off NE 10th St.

GARAGE ACCESS & RATES

The hospital parking garages are available 24
hours a day.

Patients and visitors are issued a parking
ticket at the garage entrances, which is used
to calculate the time they have parked

at Overlake.

Parking at Overlake garages is free up to 1.5
hours, while Building 5 parking is free for up
to 1 hour.

Valet parking is available Monday-Friday for
$7. Cars with a disabled parking placard may
use valet parking for $2.

For current parking rates beyond the free
time periods, please visit our website:
overlakehospital.org/visit/campus-
map-parking.

If you have any questions or need assistance,
please call ABM parking services at Overlake
425.688.5277.

PARENT & BABY CARE CENTER
HAS A NEW LOCATION:

Lester Professional Plaza
1800 116th Ave NE

Suite 201

Bellevue, WA 98004
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Building Information

BUILDING 1 (East Tower)

Level 1: Admitting
Conference Rooms
Gift Shop
Pharmacy

Level 2: Labor & Delivery
Obstetrics Emergency Department
Antepartum

Level 3: Postpartum Unit
Neonatal Intensive Care Unit (NICU)

Level 4: Telemetry
Oncology

Level 5: Orthopedics

BUILDING 1 (South Tower)

Level 1: Emergency Department
Level 2: Post Anesthesia Care (PACU)
Level 3: ICU, Critical Care

Level 4: Telemetry
Progressive Cardiac Care

Level 5: Bariatric Surgery
General Surgery

BUILDING 2 (West Tower)

Basement Level: The Atrium Cafe

Level 1: Lobby
Heart & Vascular
Medical Imaging

Level 2: Surgical Admitting for Main Surgery
Neonatal Intensive Care Unit (NICU)

Level 3: Special Procedures/Short Stay/Infusion
Level 4: Medical-Surgical

BUILDING 3 (Overlake Medical Tower)

Level 1: Admitting
Stanzas Cafe
Laboratory
Pharmacy (Walgreens)
Outpatient Medical Imaging

Levels 2-6: Clinics

BUILDING 4

Level 1: PACCAR Education Center
Conference Rooms
Outpatient Surgery & Recovery

BUILDING 5 (Overlake Medical Pavilion)
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Celebrating
Compassionate
Care by Nurses

The DAISY
Award

FOR EXTRAORDINARY NURSES

HONORING NURSES INTERNATIONALLY
IN MEMORY OF J. PATRICK BARNES

About the DAISY Award

The DAISY Award is a nationwide program
that rewards excellence in nursing. The
award is given to outstanding registered
nurses in more than 200 hospitals across
the United States.

About the DAISY Award

Patients and/or patients’ family members
may nominate a deserving registered nurse
for the DAISY Award. Please feel free to ask
your nurse for a nomination form or submit
it online. Learn more at overlakehospital.
org/daisy or scan the QR code below with
your mobile device.

OVERLAKE &&=

1035 116th Ave NE, Bellevue, WA 98004
425.688.5000
overlakehospital.org




